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As I write this edit ion?s 
editorial,  like many of 
you, I am looking out  
the window of my own 
house, in week 4 of 
quarant ining at  home. 
Life from just  a month 
ago is completely 
changed, and what  
comes next  is st i ll 
unclear. I hope all are 

well and safe and doing their best  to cope with 
the st rains that  this spring has presented to us. 
As you are reading this,  I hope we are all 
adjust ing to a new normal,  whatever that  m ight  
look like. 

When restrict ions began, in it ially there 
were calls to keep libraries open so that  the public 
would st i ll be able to access library services in 
person. And while I w ill always agree that  
libraries are an essent ial part  of  the fabric of every 
community,  i t  is equally t rue that  library workers 
should not  feel obligated to put  their lives, and 
their fam ilies lives, at  risk,  especially during an 

unprecedented 
global pandemic. 
The American 
Library Associat ion 
and Florida Library 
Associat ion, among 
others,  made st rong 
and necessary 
statements on the 
safety of library 

workers and the importance of keeping them safe 
by closing libraries. 

Despite the health emergency we f ind 
ourselves in,  work cont inues in our communit ies 
and statewide at  FLA. The conference has been 
postponed unt i l October 28-30, but  fortunately 
our speakers,  Eric Klinenberg and Rich Harwood, 
are available during the new dates so the program 
will remain very sim ilar to what  was originally 
planned. In this issue, I have writ ten a review of 
our One Book One State select ion, Dare to Lead, 
by Brene Brown. If  you haven?t  read it  yet ,  I hope 
you will. It  is a warm and encouraging descript ion 

of empathet ic leadership. See more on page 40.

Also in this edit ion, I invite you to become 
a part  of  our planned peer review process, either 
as a writer or reviewer. Our journal is already an 
excellent  source of informat ion and 
encouragement from our colleagues across the 
state. We hope to expand our journal to provide 
an opportunity for Florida librarians to see their 
original scholarship published and thus available 
to many more who will benef it  f rom it . We also 
will need colleagues who are able and interested 
in reviewing art icles and providing feedback. 
Read more about  it  on page 9.

Finally,  this year we celebrate our 
centennial!  One hundred years of the Florida 
Library Associat ion is a proud heritage. See our 
special sect ion, pages 20 to 23.

Again,  I hope this edit ion f inds all of  you 
well and healthy. I am writ ing at  the start  of  
Library Week, and there are glimmers that  we 
may be turning the corner soon. I look forward to 
seeing you all in October,  and I invite you to reach 
out  to me anyt ime.

All the best ,

Karen Urbec
Florida Libraries Editor

     From  t he Edi t or

For any comments or quest ions, please 
contact  Karen Urbec at  journal@flalib.org

mailto:journal@flalib.org
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     From  Your  Presiden t

First ,  I would like to say that  i t  has t ruly been an honor to serve as your 
president  over the past  year. When I began my term in May of 2019, I was full of  
excitement . Amazing ideas were f lowing in all direct ions. Energy was high and 
enthusiasm about  the future was st rong. My perspect ive today has not  changed, 
even in the face of our current  crises and response to a pandemic. Really? Yes, I 
w ill explain.  

Last  summer when I wrote about  our theme for the year and Leading 
Forward, no one could have imagined what  was ahead of us. When I spoke of 
stepping out  of our comfort  zones, I had no idea how much I would be forced out  
of my own.  Due to current  condit ions, we are all in uncharted territory,  seeking 
leadership and guidance that  we can t rust  and searching for an appropriate path 

for how and when to move ahead.

Given all of  these challenges, I f ind it  helpful not  
to lose sight  of what  we have accomplished, and 
because of i t ,  the future of our Associat ion will be 
st rong and vibrant  for years to come. This past  year,  
through the hard work of many, we have been able to 
establish some key foundat ional elements that  set  the 
stage for future success.   

The st rategic planning task force that  met  in 
Orlando along with the Board, FLA staff  and a great  
facili tator,  laid out  a plan that  w ill take our associat ion 
in a very posit ive direct ion over the next  few years. It  
w ill help us to create a st ronger,  more resilient  and 
sustainable FLA that  w ill be here to support  many 
future generat ions of Florida Librarians.  Please visit  the 
website,  review the plan, ask quest ions and cont inue to 
get  involved. That  is the best  way to ensure that  your 
voice is heard, and act ions cont inue to be taken that  
lead us forward.  

Library Day in Tallahassee has been reinvented 
and is bet ter than ever. This is a testament to the 
amazing work of our Execut ive Director Lisa O?Donnell 
and the support  of  the FLA staff ,  Karen Layton and 
Melissa Stocks.  While we didn?t  achieve all of  our 
funding goals this year,  i t  was a t remendous success 
where new relat ionships were built ,  and inroads 
developed that  w ill pay dividends in the future. We 
must  cont inue to st rengthen our collect ive voice and push for the resources that  are just ly needed for 
all of  Florida?s libraries.  

At  the heart  of  our associat ion is the commit tees and members that  work diligent ly throughout  
the year on a myriad of in it iat ives, projects,  and tasks that  have an important  impact  on the success of 
FLA.  Each year we get  to see the results and hear the stories at  the annual conference in May. As you 
all know that  has been rescheduled for late October and we will all be looking forward to hearing about  
their accomplishments.  
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The same is t rue for all the 2020 FLA Award winners 
featured in this issue. Celebrat ing and promot ing the 
amazing accomplishments of our libraries,  librarians, and 
those that  support  us is such an important  part  of  the stories 
of success we share each year at  conference.  We will ensure 
this happens and that  everyone is properly recognized for 
their contribut ions to our profession.  

So, considering where we are now, and where we are 
headed, I am st i ll full of  excitement . Throughout  the 
Associat ion, amazing ideas cont inue to f low in all direct ions 
and the energy, while certainly in shorter supply,  w ill undoubtedly rebound. I know this to be t rue 
because if  I?ve learned anything over the years,  i t  is that  libraries are resilient .  That  is made possible by 
the incredible people that  work in them, cont inually st riving to make things bet ter for the profession 
and the communit ies they serve.  While all of  us have certainly had our worlds turned upside down, I 
cannot  help but  see possibili t ies and opportunit ies that  are just  around the corner.  We can choose to 
view things with a realist ic opt im ism that  points to a posit ive future, not  because of an unsupported, 
rose-colored glasses view of the world,  but  rather knowing that  ult imately,  hard work and commitment  
always wins.      

Thinking ahead, it  is w ithout  quest ion that  our State will cont inue to grow, and we will be called 
on to adjust  for the many challenges and opportunit ies that  w ill bring. We st i ll face the immediate 

threats of the pandemic and the result ing uncertainty 
for the f iscal future of libraries everywhere. 
Addit ionally,  each of us will undoubtedly face 
challenges and obstacles to our own path. There is no 
bet ter t ime to get  out  in front ,  w ith hope and 
enthusiasm for the future, and cont inue Leading 
Forward.  

In closing I want  to thank our incoming 
President  Laura Spears for graciously pausing on the 
announcement of a new theme for 2020-2021, allowing 

us to carry on with our current  theme of Leading Forward, bringing it  to a complet ion at  the 
rescheduled conference in October.  I also want  to extend my sincere appreciat ion and grat itude to all 
my fellow members of the FLA Board.  I cannot  imagine a more support ive, engaged, and dynamic 
group of professionals that  has made this a product ive and successful year,  allowing my term as 
president  to be a pleasant  and memorable experience. Thank you all very much. 

Sincerely,  

Eric C. Head
2019-2020 President
Florida Library Associat ion
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     From  Your  Execut i ve Di rect or

By: Lisa O'Donnell, CAE 

This is an historic year. 
As I began writ ing this 
piece in March, I never 
imagined just  how 
historic. While we?re all 
grappling with a new 
normal for the 
foreseeable future, i t?s 
important  to remember 
how resilient  we are, 
and how FLA has 
withstood the test  of 
t ime.

FLA is celebrat ing its 100-year anniversary 
in 2020. My word, what  this associat ion has been 
witness to over the last  century. When I look back 
to the year 1920, I?m reminded that  one of the 
most  signif icant  changes to the fabric of our 
United States occurred the same year that  Miss 
Helen Virginia Stelle called for a meet ing of FLA 
and reorganized the associat ion. Four short  
months later,  in August  of 1920, Miss Stelle,  and 
all women in the U.S.,  were f inally granted the 
right  to vote with the rat if icat ion of the 19th 
Amendment to the U.S. Const itut ion.

I?m in awe of the women 
(and men) who blazed 
t rai ls and fought  
in just ice so that  I m ight  
have the choices I have 
today. If  not  for Susan B. 
Anthony, Elizabeth Cady 
Stanton and Lucy Stone, 
the relent less campaigns 
for women?s suffrage 
likely would have stalled 
in the early 20th 
century. And, if  not  for 
the amazing succession 
of women leaders at  
FLA, both elected 

off icers and staff ,  I could not  successfully carry 
this FLA banner forward. 

One hundred years after the 19th 

Amendment was passed and rat if ied, I?m grateful 
to those women who came before me and forged 
pathways that  were previously inaccessible.

Recent  events have reminded us of the 
darker parallels that  
can be drawn between 
two centuries. One 
hundred years ago, 
the U.S. and the 
world were deep in 
the throes of a 
crippling health 
pandemic, the 
infamous Spanish Flu 
outbreak of 
1918-1920. Sim ilarly,  
today, we read daily 
updates about  the 
spread of the Coronavirus across our globe. Our 
hearts break for those lost  and we collect ively 
hold our breath as we wait  for news updates and 
determ ine our next  steps.

The wonderful thing about  history is that  
we can learn from it . The posit ive advances in 
medicine and disease containment are vast . Our 
response should rely on facts and thought ful 
approaches. To that  end, the FLA Board of 
Directors took the unprecedented step of 
rescheduling the Annual Conference from May to 
October. We know many of you are st i ll unsure 
about  your at tendance at  the Annual Conference, 
even several months prior. We know the Annual 
Conference in October will look a bit  dif ferent  as 
we incorporate new processes and methods of 
service. We may have fewer at tendees and wider 
spaces between you at  sessions. But  we also 
know that  FLA is completely dedicated to 
ensuring your safety at  our events and we are 
cont inually assessing the best  tools and processes 
for our beloved Annual Conference, including 
some virtual elements. Much more to come.

We hope all of  our FLA friends are staying 
safe. We?re thinking about  you and we t ruly can?t  
wait  to see you in person again!

Photo byBirm ingham 
Museums TrustonUnsplash

Image by hurufa from Pixabay.

https://unsplash.com/@birminghammuseumstrust?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/@birminghammuseumstrust?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/@birminghammuseumstrust?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/votes-for-women?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://pixabay.com/users/hurufa-1582410/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=5044698
https://pixabay.com/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=5044698
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Are you researching an art icle,  but  haven?t  
decided where to publish it? Did you give a great  
presentat ion and wish it  could reach a larger 
audience? Or maybe you have an area of expert ise 
that  you?d like to share with the larger library 
community. Whether you?re hoping to publish an 
art icle or looking to become a peer reviewer,  soon 
you will be able to look to these pages.

We are st i ll f inalizing our procedures and 
processes, but  we plan to use the open review 
format for our peer-reviewed art icles. This means 
that  art icles that  are submit ted will be reviewed, 
the reviewer?s comments will be sent  to the 
writer,  and the writer w ill have a chance to reply 
to the reviewer?s comments. When published, 
readers will see all three parts--original art icle,  
review, and response. In this way, readers will 
see the progression of the review and will 
experience it  as a conversat ion; a conversat ion 
they can part icipate in by adding to the fourth 
part --reader comments that  are submit ted online 
after publicat ion. Our hope is that  this method 
will provide an arena where we can share ideas 
and co-create in an open and collaborat ive style. 

Other peer review methods are done 
privately. The writer receives the crit iques of the 
reviewers and then edits (or not ! )  their original 
manuscript . What  is published is the blend of 
writer and reviewers views and work. But  our 
thought  is that  an open process, that  shows the 
recommended changes and responses, w ill be 
more accessible and instruct ive to readers. 

So, are  you ready to get  involved? There 
are several opportunit ies for you to be part  of  the 
process. First ,  start  writ ing!  It  could be the art icle 
you keep meaning to f in ish, or the conference 
presentat ion you just  gave, or a personal research 
topic you need the mot ivat ion to f inally pull 
together. Whatever your situat ion, we aim to be a 
venue for Florida librarians to f ind their voice and 
see their scholarly work in print . The deadline for 
our Fall edit ion for peer-reviewed art icle is August  
1st . Please consider submit t ing your work for 
publicat ion in our state-wide journal. More details 
and a friendly reminder will be sent  in early 
summer. 

Next ,  we will need reviewers. To be a 
reviewer you should be willing and able to read 
and thought fully review journal art icles,  and 
respond with a writ ten reply,  and on deadline. 
More details w ill be forthcoming in the summer, 
but  i f  you are interested, do not  hesitate to let  me 
know!

I look forward to this growth and 
development of our journal,  and am eager to read 
our f irst  art icles and to work with our panel of 
reviewers!  For any quest ions, you can reach 
Karen Urbec at  journal@flalib.org.

By: Karen Urbec

Open  Review  Form at

Peer Review is coming to Florida Libraries! 
Join us!

mailto:journal@flalib.org
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https://www.flalib.org/registration
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2020 FLA Awards
Presen t ed by t he 2019- 2020 FLA Aw ards Com m i t t ee

Overal l  Ach ievem en t     
Librarian of the Year     

Andrew Breidenbaugh, Director
Tampa-Hillsborough County Public Library

Under Andrew Beidenbaugh's energet ic leadership and 
commitment  to an evolving library,  THPL found 
new, effect ive ways to remove barriers to library 
resources.  Andrew's collaborat ion with local 
government and library stakeholders enabled 
access to every school-aged child in Hillsborough 
County,  welcomed back 15,000 customers shut  
out  from the library's resources by f ines, made 
library technology available to every resident  
regardless of account  status and expanded service 
to underserved populat ions.  Andrew 
spearheaded THPL's st rategic planning process, 
result ing in a new staff ing model,  yielding $1 
m illion in savings with no jobs lost .

Library of the Year    

Broward County Library     

A host  of new init iat ives and projects are bringing 
Broward County Library?s services and resources 
to unusual and unexpected places, including an 
airport ,  parks, and ports.These investments have 
generated signif icant  increases in usage of the 
library?s electronic services and at tendance at  
libraries and programs in FY2019. Increases 
included growth in the following:  5.4% in total 
circulat ion; 7.9% in new library cards; 8.6% in 
number of programs; and 13.5% in at tendance. 
The biggest  investment  in this in it iat ive is the 
willingness by BCL staff  to realize that  library 
services for all,  the sky ? and land and sea ? is not  
the lim it .

     

Outstanding New Librarian  
Lily Jade Dubach
University of Central Florida

Lily Dubach?s passion for student  success is 
evident  in her work in the classroom, efforts with 
textbook affordabili ty,  many publicat ions and 
conference presentat ions, outreach efforts on 
mult iple campuses, and development of new 
library workshops. Li ly ident if ied a need to reach 
out  to UCF?s new program for students with 
learning disabili t ies,  designing a new book club to 
invite these students to experience library 
resources. She has taken on leadership roles 
within the library,  the FLA, and the University. 
Li ly is that  rare librarian who not  only does her 
job except ionally well,  but  also serves as an 
ambassador for the profession.

 

Outstanding Paraprofessional  

Mary Renee Galloway, Hope Place Branch Manager & 
Library Associate
Volusia County Public Library

Mary Renee Galloway is the representat ion of a 
21st  century paraprofessional.  Mary 
demonstrates consistency in quality performance 
and expert ise as manager of a small branch, as a 
leader in youth services programming, and as a 
mentor to her peers. Her readiness to redef ine 
her role has taken her from student  worker to 
library assistant  to library associate.  She 
networks with her peers and serves as an 
on-boarding mentor for other paraprofessionals.  
She has taken a student  worker job and forged it  
into a career where she successfully leads from 
the m iddle- impressing peers,  colleagues, 
subordinates, and administ rators.

https://www.flalib.org/registration
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Em bodim en t  of  Values an d 
Ideals  
Intellectual Freedom Award
Prison Let ter Program
Clearwater Public Library System

The Clearwater Public Library System?s Prisoner 
Let ter Program answers basic reference quest ions 
and provides research assistance to prison 
inmates throughout  Florida. The program works 
to fulf i ll the needs of an underserved populat ion. 
The Prison Let ter Program provides outreach to 
incarcerated persons and receives between f if ty 
to eighty let ters a month from more than 35 State 
Correct ional Facili t ies. With the belief  that  the 
core values of intellectual f reedom and 
librarianship should benef it  all Floridians, 
Clearwater Public Library System gladly provides 
informat ion access for inmates.

Library Innovation  

The Project  Welcome
Broward County Library    

The Project  Welcome was created to welcome 
newcomers and English language learners,  
inform them of Broward County Library?s 
important  resources and support  them on their 
path towards li teracy, economic prosperity and a 
sense of belonging. The target  populat ion for 
Project  Welcome is Broward?s Spanish, Hait ian 
Creole,  and Portuguese-speakers,  as 
approximately 31 percent  of Broward residents 
speak one of these three languages. Ensuring the 
success of Project  Welcome, BCL collaborated 
with a number of community and public 
organizat ions. Addit ionally,  market ing and 
library resources were t ranslated into the target  
languages and Amazon Echo devices are at  public 
service desks to provide customers with 
assistance in a variety of languages.

Maria Chavez- Hernandez ?Libraries Change 
Peoples? Lives?  

Tampa Hillsborough County Public Library

Tampa-Hillsborough County Public Library 
(THPL) supports adult  learners through English 

language and basic li teracy tutoring in 
partnership with the Hillsborough Literacy 
Council and cit izenship classes facili tated by 
community partners. Each year over 100 act ive 
volunteers offer 3,000 hours of inst ruct ion. In 
2019, THPL expanded its cit izenship classes with 
the support  of  a $10,000 American Dream 
Literacy Init iat ive grant ,  incorporat ing tablets to 
make the sessions more engaging while building 
technology skills and familiarizing students with 
the online test ing format. 100% of students said 
they learned something helpful and intend to 
apply what  they learned.

Excel l en ce in  a Field of  
En deavor   
Betty Davis Miller Youth Services Award 
(Early Learning)
Mandel Public Library of West  Palm Beach

"Let?s Read"  is a volunteer-based reading 
program established by the Mandel Public Library 
of West  Palm Beach.The program encourages a 
love of reading by t raining adult  volunteer 
mentors to bring story t imes into academically 
st ruggling Tit le 1 elementary schools and 
pre-schools. It  is designed to help children in 
preschool through second grade develop a love of 
reading. Let?s Read volunteers share stories and 
rhymes, dist ribute library cards and gif t  books, 
encourage library use and support  reading at  
home. Since 2003, over 500 volunteers have 
visited over 550 classrooms to share 4,850 hours 
of li teracy rich story t imes.

Betty Davis Miller Youth Services Award 
(Teens)
Suwannee River Regional Library

There are few programs in the Suwannee River 
Regional Library?s rural community for teens not  
interested in team sports. The library teen 
programs offer opportunit ies for teens to meet ,  
share, create and cooperate in a safe 
environment. Teen programs are bringing in 
youth that  may not  have visited. The programs 
provide educat ional and character-building 
aspects designed to inspire teens to read about  
and explore dif ferent  hobbies, art  forms, games 
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and occupat ions. These programs encourage 
teamwork, problem solving, creat ive thinking, 
focus under pressure, t ime management and 
respect  for others,  and incorporate new books 
and media through displays and projects.

Excellence in Marketing and Public Relations  
Broward County Library   

The Broward County Library collaborated with 
the Fort  Lauderdale-Hollywood Internat ional 
Airport  (FLL) in Fort  Lauderdale to open the 
Broward County FLLibrary,  a satelli te library 
locat ion in the airport  featuring the latest  in 
st reaming media technology. The project  was a 
partnership between Broward County Libraries 
and the Broward County Aviat ion Department . 
Broward County Aviat ion was eager to create a 
comfortable and eye-catching space for visitors 
and provide a venue to promote library services 
to the 36 m illion domest ic and internat ional 
t ravelers passing through the airport .

Exemplary Instructional Programs or Services

Homework Help and Tutoring Program
Miami-Dade Public Library System

The Miami-Dade Public Library System?s 
Homework Help and Tutoring Program promotes 
li teracy and learning by providing cert if ied 
teachers who meet  with small groups of students 
in one-hour sessions to provide free homework 
help and tutoring in reading, math and science. 
To date, the program has provided 40,432 
tutoring sessions to students from some of the 
highest  need areas in Miami-Dade County. The 
program inspires all children to a li felong love of 
learning and supports student  achievement in a 
safe and nurturing learning environment.

Libraries Mean Business

Tampa-Hillsborough County Public Library

Tampa-Hillsborough County Public Library 
(THPL) promotes economic development 
through resources, programs, and partnerships 
that  empower small businesses and 
entrepreneurs. THPL facili tates this through a 

partnership with the Entrepreneur Collaborat ive 
Center (ECC), leading to st rong relat ionships 
with other community organizat ions. Since 2016, 
THPL has engaged with 1,135 people through 57 
classes and 684 reference hours at  the ECC, 1,639 
through outreach at  business events,  and over 
3,500 through expert -led business classes in 
library branches. 96% of customers surveyed 
report  learning something helpful,  96% intend to 
apply what  they learned, and 93% are more aware 
of library resources and services.

Outstanding Scholarly Contribution  
Makiba Foster,  Librarian 
Broward County Library

Makiba Foster?s "Navigat ing Library Collect ions, 
Black Culture, and Current  Events,? published in 
the Summer 2018 issue of Library Trends (Johns 
Hopkins University Press) creat ively and 
concisely examines the importance of library 
archives and collect ions in preserving and 
document ing the Black experience in the United 
States. Her art icle underlines the importance of 
public libraries? incorporat ion of historical li teracy 
as an enhancement of informat ion and how 
historical li teracy encourages a higher level of 
engagement by relat ing historical library 
collect ions to the issues of today.

Out st an din g Ci t i zen   
Friends, Foundations & Boards Outstanding 
Member  
Cyndi Bloom, President
Board of the Friends of the Boca Raton Public Library

Cyndi Bloom is commit ted to the m ission of the 
Boca Raton Public Library.  Cyndi has been a 
member of the Friends for 12 years and President  
for 6 years. During that  period, Cyndi has led the 
Friends in numerous projects to raise library 
awareness and money to endow the two Boca 
Raton Public Libraries with funds to enhance 
their facili t ies and serve the community. Her 
leadership and advocacy has direct ly resulted in 
the donat ion of $127,000 to the library for 
purchase of the library mobile van and raising 
nearly $250,000 over 5 years for the library.  
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Outstanding Business/Media Partner    

Norton Museum of Art
Palm Beach County Library System

Since 2016, the Norton Museum of Art  has served 
as a major business partner to the Palm Beach 
County Library System by collaborat ing on 
community events that  bring the li terary and 
visual arts together. Well over 1,500 community 
members have part icipated in this cooperat ive 
effort  over the years,  having garnered funding, in 
part ,  by the Florida Humanit ies Council in 2019. 
This mult i faceted partnership serves as a model 
for libraries and art  museums who want  to reach 
new communit ies in new and innovat ive ways.   

Outstanding Citizen
Mary Lindsey

Lake Worth Beach Public Library   

The City of Lake Worth Beach Lit t le Free Library 
program is a partnership between local residents 
led by Mary Lindsey and the Lake Worth Public 
Library to make sure every resident  in the City of 
Lake Worth Beach is within walking distance of a 
well-stocked li t t le free library. The driving force is 
local resident  Mary Lindsey who is easily 
recognized at  events by the large group of 
children surrounding her cheering "Take a Book, 
Leave a Book!  "With over 100, Lake Worth Beach 
now has more Lit t le Free Libraries per capita than 
any community in the world.

 

Special Projects Award 

Lit t le Free Library
Friends of the Lighthouse Point  Library

In 2019 Makena Vargo, Library Teen Advisory 
Board Member of the Doreen Gauthier 
Lighthouse Point  Library,  collaborated with the 
Friends of the Lighthouse Point  Library and 
created the f irst  Lit t le Free Library on city 

property.  A fundraisng goal of $1800 was set  in 
order to complete the project  and over a  7-month 
period, the Friends and Makena superseded their 
goal  and raised $2,855!  The Lit t le Free Library,  
which is registered with the global Lit t le Library 
Foundat ion, was recognized by the city's mayor 
and Florida Governor DeSant is. This book-sharing 
venture, designed and painted by Makena, is the 
perfect  opportunity to encourage reading and 
promote the Lighthouse Point  Library.

Friends Newsletter of the Year 

Friends of the Library of Alachua County

The Library and its Friends is an engaging and 
informat ional quarterly newslet ter produced by a 
commit tee of volunteers from the Friends of the 
Library of Alachua County (FOL). For the past  
seven years,  content  has included highlights 
from various programs hosted by this act ive 
group and features original photographs with 
bright  colors and concise writ ing.  It  also includes 
Alachua County Library Dist rict  (ACLD) programs 
and branch events as well as local area events of 
interest  such as li teracy and reading. The number 
of new and renewing FOL members, cont inued 
donat ions from the community and a good 
rapport  w ith ACLD librarians and support  staff  
can be at t ributed to this well-received publicat ion.

 

Lighthouse Point  resident  and high school junior Makena Vargo 
(center holding plaque) at  the unveiling ceremony of the Lit t le Free 
Library in Dan Wit t  Park./  Photo courtesy of Lighthouse Point  
Library

Friends, Foundations 
& Boards Awards

Presented by Friends, Foundat ions & Boards Member Group
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The Florida Library Associat ion (FLA) Scholarship Program is an important  way for the membership to 
support  the new students who are the future of our profession. Each year,  the FLA Scholarship and 
Fundraising Commit tees work diligent ly to raise funds that  make it  possible to provide scholarships to 
deserving Florida residents who are commit ted to working in a Florida library after graduat ion. Thanks 
to the dedicat ion and hard work of commit tee members and the generosity of the FLA membership,  
$5,188 was raised at  the 2019 Conference. Another $3,000 was contributed to the Scholarship Program 
through the efforts of the Past  Presidents.

To allow members of the Scholarship Commit tee to focus on recruit ing applicants for the 
scholarships and select ing scholarship recipients,  fundraising act ivit ies are being t ransit ioned to the 
Fundraising Commit tee. The Fundraising Commit tee will concentrate on increasing the reserves to 
support  scholarships long-term.

In 2019-2020, the Fundraising Commit tee will develop a sustainable fundraising model. 
Fundraising act ivit ies at  the annual conference will focus on expanding the always-intoxicat ing wine 
toss and the 50/ 50 chance drawing. During the t ransit ion between commit tees, the return on 
investment  of the Silent  Auct ion will be evaluated and it  w ill not  be held during the 2020 conference. 

The Scholarship and Fundraising Commit tees are commit ted to working together to support  the 
future of our profession!

 

Support the Future of  our Profession by 
Supporting FLA Scholarships

By: Stephanie Race on behalf  of  the FLA Fundraising and Scholarship Commit tees

Ways you can  suppor t  t he FLA Scholarsh ip Program :

*  Encourage outstanding students to apply for a scholarship

*  Donate direct ly to the Scholarship Program -
ht tps:/ / f la.memberclicks.net / donate

                    *  Bring bot t les of w ine to the Annual Conference in 
   October 2020

  *  Purchase 50/ 50 chance drawing t ickets

*  Test  your skills at  the the wine toss during the President?s Recept ion in October 2020

https://fla.memberclicks.net/donate
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     M em bersh ip M at t ers

2020 FLA Organ izat i on al  M em bers

*  Current  members at  t ime of publicat ion

     M em bersh ip M at t ers

Broward College

Broward County Library

Charlot te County Library System

Clearwater Public Library System

College of Central Florida

Collier County Public Library

Daytona State College

Embry-Riddle Aeronaut ical University-Hunt  Library

Everglades University

Florida Academic Library Services Cooperat ive 

Florida At lant ic University Library

Florida Internat ional University

Florida Nat ional University

Florida State University,  Strozier Library

Full Sail University

Gadsden County Public Library

Gulf  Beaches Public Library

Hodges University Library

Lake County Library System

Lake Worth Public Library

Largo Public Library

Lee County Library System

Library and Informat ion Resources Network, Inc.

Lighthouse Point  Library

Lynn University Library

Mait land Public Library

Manatee County Public Library

Mandel Public Library of West  Palm Beach

Miami-Dade Public Library System

New River Public Library Cooperat ive

North Florida South Georgia Veterans Health System

North Miami Beach Public Library

Orange County Library System

Osceola Library System - Hart  Memorial Library

PAL Public Library Cooperat ive

Palm Beach County Library System

Palm Harbor Library

Panhandle Public Library Cooperat ive System

Pinellas Public Library Cooperat ive

Riviera Beach Public Library

Sanibel Public Library Dist rict

Santa Rosa County Public Library

Sarasota County Library System

Seminole County Public Library

Seminole Tribe of Florida - Library Program

Southeast  Florida Library Informat ion Network

South Florida State College

St. Lucie County Library System

St. Petersburg Library System

State College of Florida Libraries

Sumter County Library

Tallahassee Community College

Tampa-Hillsborough County Public Library

The Society of the Four Arts

Three Rivers Regional Library

University of South Florida

Volusia County Library Support  Center

Washington County Public Library

Webber Internat ional University
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     M em bersh ip M at t ers

2020 FLA Fr ien ds, Foun dat ion s, Boards & 
Non prof i t  M em bers

*  Current  members at  t ime of publicat ion

Broward Public Library Foundat ion

Chad Di  Stefano, Board Member: MDPLS

Circle of Friends of  the Gulfport  Library Inc.

Dunedin Friends of the Library

Florida Authors & Publishers  Associat ion

Florida Humanit i tes Council

Friends of Deltona Library

Friends of East  Lake Community Library

Friends of Fort  Myers Library

Friends of Fruitvi lle Public Library

Friends of Library ACLD

Friends of Pine Island Library

Friends of the Bay County Public  Libraries

Friends of the Boca Raton Public Library,  Inc.

Friends of the Broward County African-American 

Research Library and Cultural Center,  Inc.

Friends of the Broward County Library,  Inc.

Friends of the Central Ridge Library

Friends of the Coastal Region Library

Friends of the Columbia County Public Library

Friends of the Deerf ield Beach Percy White Library

Friends of the Gulf  Gate Library

Friends of the Hugh Embry Branch Library of Pasco 

County

Friends of the Jacksonville Public Library

Friends of the Key West  Library

Friends of the Largo Library,  Inc.

Friends of the LeRoy Collins Leon County Public 

Library

Friends of the Library at  City Island- Daytona Beach

Friends of the Library of Collier County

Friends of the Library of Hernando Co.,  Inc.

Friends of the Library of Tampa-Hillsborough 

County,  Inc.

Friends of the Main Library St . August ine

Friends of the Middleburg-Clay Hill  Library

Friends of the Nature Coast  Lakes Region Library

Friends of the North Sarasota Library

Friends of the Okeechobee County Public Library

Friends of the Pace Area Library

Friends of the Palm Beach County Library

Friends of the Seminole Library

Friends of the St irling Road Branch Library

Friends of the Suntree-Viera Public Library

Friends of the Wilton Manors Library

Friends of the Taylor County Public Library

Friends of Venice Public Library

Library Foundat ion for Sarasota County

Melrose Library Associat ion, Inc.

Palmetto Friends of the Library

Sanibel Public Library Foundat ion, Inc.
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     M em bersh ip M at t ers

2020 FLA Busin ess M em bers

*  Current  members at  t ime of publicat ion

     M em bersh ip M at t ers

https://abdobooks.com/
https://bywatersolutions.com/
https://comprisetechnologies.com/
https://driving-tests.org/
https://www.ebsco.com/
https://www.midwesttape.com/
https://www.oclc.org/en/home.html?redirect=true
https://tbsit360.com/
http://www.wtcox.com/
https://www.rgeorge.com/
https://www.l3harris.com/
http://www.williamsondacar.com/
https://www.harvardjolly.com/
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     M em bersh ip M at t ers

FLA M em ber  Search

FLA makes it  easy to f ind and connect  with hundreds of library staff  f rom across the state through its 
online M em ber  Search . This valuable member benef it  features several search f i lter opt ions including 
name, organizat ion, city and by library type. Go to www.f lalib.org, log into your account  and network 
today!

https://www.oclc.org/en/home.html?redirect=true
https://www.flalib.org/
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Looking back on 100 years of the Florida Library Associat ion it  becomes clear that  for over a century,  
Florida has had passionate and hardworking librarians dedicated to st rengthening our communit ies 
through li teracy, intellectual f reedom, and service. While it  is nearly impossible to give a complete 
history of all that  librarians have accomplished in this essay, a few notable highlights will tell at  least  
part  of  the story. 

The oldest  public library in Florida was organized in St . August ine in 1874, and the state 
benef ited from Andrew Carnegie?s library-building, w ith 10 public libraries and 4 academic libraries 

built  throughout  the state between 1901 and 1917. 

The f irst  state-wide meet ing of Florida librarians was in 
St . August ine in December 1906, and the group was formally 
established on Apri l 26, 1920 with 23 charter members. Their 
f irst  orders of business were to encourage the state to 
establish a state library agency and to enact  legislat ion that  
allowed count ies to establish libraries in their communit ies. It  
only took 
a few 
years for 
them to 
achieve 
success: 
The state 
library 

was established in 1925 (and implemented in 
1927),  and a county library law was enacted in 
1931. 

To begin this work we needed a visionary 
leader,  and that  leader was Helen Virginia Stelle. 

She was born in Ohio in 1884 
and received her library 
educat ion at  the Prat t  Inst itute School of Library Science in New York, graduat ing 
in 1913. In 1917, Stelle was hired to be the f irst  director of the Tampa Free Library,  
now the Tampa Hillsborough County Public Library. She would remain the director 
of the library for the rest  of her li fe. 

Stelle gathered her library colleagues in 1920 to form the Florida Library 
Associat ion, and served as chairman and then president  in 1922 and 1931. In 1935, 
she wrote the inf luent ial Florida Library Survey, set t ing expansive goals for all 
state libraries. After her death in 1947, newspapers eulogized her as someone who 
had ?devoted her li fe to develop the public library system? in Tampa. 

Our statewide organizat ion has always been a source of support  and 

The History of  the Florida Library 
Association is a Story of  Service, Devotion, 

and Hard Work

By: Karen Urbec
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encouragement to each other,  especially 
through our annual conferences. Since 
1920, the conference has been held each 
year,  w ith the except ion of the war years 
of 1943-1945. Conferences include many 
ways for colleagues to learn from each 
other,  share successes and challenges, 
and increase the camaraderie between us 
all. 

Conference themes through the 
years have often been forward looking, as 
we work hard to ant icipate change and be 
the members of our communit ies that  
can implement those changes effect ively. 
The 1969 conference at tendees knew 
they were on the ?Threshold of a New 
Decade? and 1973 was about  ?Coping 
with Change.? In 1966, the goal was to 

become ?The Enlightened South? and 1986 emphasized that  libraries are a ?Renewable Resource? 
while 2000 showed us that  we need ?Diverse Libraries to Serve Floridians.? 

All these themes, when considered as guides to our work,  cont inue the goals out lined in the 
1935 Florida Library Survey, where FLA insisted that  we ?must  take the lead to inform cit izens of the 
desirabili ty of library service to meet  their pract ical and cultural needs.? This goal included the 
determ inat ion to provide equitable library services to all,  regardless of race or ethnicity,  and we can all 
be proud that  FLA has been commit ted to equality and diversity well before those ideals were valued by 
everyone. We have been leaders where it  mat ters most . 

FLA has also always been an act ive collaborator with other organizat ions who share our goals. 
We work very closely with universit ies across the state,  we have natural partners in the writ ing and 
educat ion f ields,  and we are closely aligned with library cooperat ives. We understand that  we are bet ter 
able to serve our communit ies when we are fully integrated with other like-m inded organizat ions. 

As part  of  our outreach, we host  the 
annual Library Day in Tallahassee, 
where we are able to build bridges with 
legislators as we educate them on issues 
direct ly impact ing libraries. Part  of  this 
educat ion often includes advocacy for 
privacy rights and intellectual f reedom 
for all,  which are foundat ional goals of 
any group of librarians. 

There is so much that  can be said 
about  the history of librarianship in 
Florida, from our public libraries to our 
academic libraries and special collect ions 
throughout  the state. And there is one 
fact  that  is always t rue: Wherever you 
f ind a librarian, you are sure to f ind a 
resourceful leader who is improving 
their community. Our history is a proud 
one, and I look forward to what  the next  

hundred years will bring. 
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A snapshot of  Florida library history
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Are you hearing voices? If  not ,  you?re m issing out !  If  you maintain historical records collect ions in your 
library,  you are fortunate to be able to hear the voices of the people represented in those collect ions. 
And if  you have a professional archivist  on staff  w ith the expert ise to manage those collect ions, you are 
fortunate to have an opportunity to amplify those voices so they can be heard by all who m ight  listen. 
As you st rengthen and broaden your collect ing efforts,  you can represent  a larger spectrum of voices, 
including those of under-documented or marginalized communit ies that  have often been silenced in 
t radit ional archival sources and collect ing efforts.

That ,  in essence, is the magic of archives: Their abili ty to give voice to those who have come 
before us, and to preserve today?s voices so they can be heard in the future, connect ing us in a real way 
with our predecessors and successors.

Do you hear the voices? Here are a few that  can be heard at  the State Archives. All documents 
have been transcribed exactly as originally written, including spelling and punctuation.

The Hor rors of  War
Theodore Washington Brevard was the oldest  of four sons of Theodorus Washington Brevard, 
namesake of Brevard County. Theodore Brevard rose to the rank of Brigadier-General during the United 
States Civi l War and frequent ly wrote to his family during the conf lict . These let ters are preserved in 
the State Archives as part  of  the Call and Brevard Family Papers (Collect ion M92-1). 

On July 30, 1864, Union t roops set  off  explosives in a tunnel dug under Confederate bat teries 
defending Petersburg, Virginia,  ki lling over 352 Confederate t roops. Three days later,  on August  2,  
having witnessed the aftermath of the explosion, Brevard wrote to his mother,  Caroline Mays Brevard:  

"Grant varied the monotony . . . by a few days since exploding a mine beneath one of our 
batteries... The battery was destroyed and the men in it blown up. The enemy poured in through the 
breach in large numbers... The slaughter of the enemy was very great...I  visited the scene of explosion and 
fight... and the sight was ghastly enough to have satisfied Abe Lincoln himself. The dead covered the
ground more thickly than I have ever seen... the victims of the explosion particularly were mutilated and 
disfigured beyond description. "

Brevard?s let ter then turned more personal,  expressing pride in the m ili tary service of his 
21-year-old brother,  Mays:

"Mays is very well -  he is not in my regiment but I see him daily -  he is a very good officer -  stands 
very well, and is much improved in health. "
(Box 6, Folder 1,  Item 12)

Just  three weeks later,  a let ter to Mays from the second-oldest  brother,  Ephraim, came into 
Theodore?s hands, and his anguished response followed in this August  23 let ter to Ephraim:

When Hearing Voices is a Good Thing

By: Beth Golding
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"Your letter to Mays of the 
10th inst. has just been received and 
opened by myself. Our beloved 
brother was killed two days ago 
(21st) in the engagement near the 
Weldon Road, four miles from 
Petersburg. He was shot through the 
head and died without a struggle. 
Our troops were repulsed and his 
body was left in the hands of the 
enemy. This circumstance is 
inexpressibly painful to me. I did not 
even know of his death until more 
than an hour after -  he was not in 
my regiment ?  and when I heard of 
it, I  was not permitted to attempt a 
rescue of his body. I would rather 
have died myself, than have left his 
unburried body on the field. " (Box 6, 
Folder 1,  Item 13) 

St ren gt h  an d 
St ruggle
Patricia and Priscilla Stephens were 
sisters and civi l r ights leaders and 
act ivists who founded the Congress 
of Racial Equality (CORE) 
Tallahassee chapter in 1959. As 
CORE chapter leaders and students 
enrolled at  Florida Agricultural and 
Mechanical University,  they led a 
series of nonviolent  sit -in protests at  
segregated lunch counters in Tallahassee. On February 20, 1960, during one of these sit -ins,  Patricia 
and Priscilla and a group of other students were arrested for ?disturbing the peace by engaging in 
riotous conduct  and assembly to the disturbance of the public t ranquili ty.? The Stephens sisters and 
six other students then refused to pay the $300 f ine that  would have freed them from jai l,  pioneering 
the nat ion's f irst  " jai l-in"  of the student  protest  movement and spending 49 days of their 60-day 
sentence in the Leon County Jail.

What  did it  mean to these young women to spend almost  two months in jai l for asking for lunch 
at  a lunch counter? What did it  mean to their fam ilies? What were their mot ivat ions, their thoughts,  
their fears? Listen to their voices from the Patricia Stephens Due Papers (Collect ion N2015-1) at  the 
State Archives.

On February 21, 1960, Patricia and Priscilla?s stepfather ?Daddy Marion? Hamilton wrote to the 
sisters in jai l:

"We were quite excited Saturday after hearing that you two were among the several who were 
jailed for having staged some demonstration there in Tallahassee. Your Mother was very much upset for a 
while and was not eased until she had contacted you.

Let ter,  August  23, 1864, from Theodore Washington Brevard to his brother Ephraim 

regarding Civi l War death of their younger brother Mays.
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I  wonder if either of you has counted the cost. I know that you feel that you are doing a grand and 
noble thing... but stop and take stock and put the matter in the balance. Right now you stand chances of 
being expelled from school, as FAMU is a State School, run with State Funds, and dictated to from the 
State's governing powers. This might lead to your not being able to get employment anywhere in the 
State, unless you have money enough to open your own business, but right now all of us are living from 
day to day . . . This thing could even come to the point of me losing my job -  I do work for the County and 
the State you know, -  and I am too old to look for any type job now, nor would anyone employ me at my 
age. You may come out all right, but on the other hand you stand a great deal to lose and nothing to gain 
but a short lived satisfaction. . . 

I  know that both of you are going to do what you want to do. I think I know you that well. All I  can 
say to you is to weigh the matter, consider all that might be affected, and then do what you are going to 
do. I know neither of you think that Daddy Marion has any sense, but he has lived in this world a long 
time and what you are now doing is nothing new to him. " (Box 1, Folder 8)

Let ter,  February 21, 1960, from "Daddy Marion" Hamilton to his daughters Patricia and Priscilla 
Stephens in Leon County Jail following sit -ins at  segregated lunch counters:
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"We cannot be contented with the conditions here in the south any longer. 
Our very souls are being taken from us by discrimination. How can we be 
content, saying we'll put it off until we are independent? How many 
independent people are willing to make the necessary sacrifices for 
freedom? You know, and I know that there are only a few, a very few. I 
hope my parents are included in that few...

Last Saturday's events started around nine o'clock when F.S.U. students 
milled in Wool- worth?s and McCrory and ordered breakfast and (or) 
coffee... The students from the two universities sat and talked for an hour 
and a half, after which, the mayor came in with his 'boys' and asked them 
to leave. The spokesman wanted to consult the others but before he had a 
chance, they were under arrest. During this time I (Pat) was observing in 
Wool- worth and trying to help 
them organize because I could not 
sit in again. After they were 
arrested(12 of them- 6 F.S.U. -  6-  

A+M) I rushed back to campus and got 200 hundred students to go 
downtown with me and stand in the park in front of the police 
station. When we got to the park, the students stood orderly and did 
not block the sidewalk. I then went to the police department and 
asked to see the students. I was refused. I decided to send some 
students to Wool- worth to sit in again and also some to sit in at 
McCrory's. Fifty went to each place. I accompanied the group that 
went to McCrory's. There are sixty- five seats at the lunch counter 
and most of them were taken, so our students filled the vacant seats 
(17 A.+M. students sat down). I was placing them, I did not sit 
down, They were also arrested. I rushed out to check on the 
Wool- Worth group. They had been stopped by a mob with sticks, 

guns, and knives, so I called them 
back. They wanted  to go back to 
the campus and get others, they did. Eight hundred were marching 
downtown when the cops fired tear- gas on us. I could not anything 
because a cop threw a tear gas right at me saying "I want you." The 
eleven of us had been warned that we would be arrested on sight if we 
participated in the 'march'. The policeman recognized me but a fellow ran 
with me (the gas had also got the policeman). This is most of the story. I 
will tell you the rest in my next letters. 

We cannot sit back any longer. I 'd rather not have an education if it is 
going to make me afraid to fight for my rights. We all would like to tell 
two great leaders that they were right when they said "give me liberty or 
give me death", and "we've got to fill the jails in order to win our equal 
rights," respectively Patrick Henry and Martin Luther King. " (Box 1, Folder 15)

On March 20, the sisters wrote a f ive-page let ter to their parents detailing what  happened and 
explaining their act ivism and their decision to stay in jai l: 
ht tps:/ / www.f loridamemory.com/ items/ show/ 329142?id=1 

* Three of f ive pages of a March 20, 

1960 let ter from sisters Patricia and 

Priscilla Stephens to their parents 

from Leon County Jail following 

sit -ins at  segregated lunch counters.

These let ters are as close as we can come to sit t ing at  a segregated 
lunch counter or in a jai l cell w ith young civi l r ights act ivists,  or to 
sit t ing in their parents? living room fearing for their children?s future 
and for their very lives.
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Govern m en t  Records, Person al  Voices
Government records can be just  as powerful as personal papers in their abili ty to place us in other t imes 
and places and connect  us to other people who share common struggles. After the United States 
acquired the Territory of Florida from Spain, f ree people of olor found that  they no longer were allowed 
some of the rights they had exercised under Spanish rule. On May 31, 1823, ?the Free Colored People of 
St . August ine? submit ted a pet it ion to the Territorial Legislat ive Council urging the return of their 
long-accustomed rights. The pet it ion, preserved at  the State Archives with a series of Territorial 
Legislat ive Council records (series S876),  pleads: 
ht tps:/ / www.f loridamemory.com/ items/ show/ 339792

"That your petitioners confiding in the 
wisdom and justice of your Excellency, implore 
that they may be permitted to enjoy the 
privelages of Citizens of the United States, 
which they at present are deprived of by certain 
ordinances issued by the Corporation of this 
City, prohibiting them from the liberty of 
walking the Streets, or assembling among 
themselves for the purpose of amusement after 
the hour of nine o?clock. Your petitioners have 
always heretofore been in the habit of enjoying 
the same privelages as the white inhabitants 
and no instance can be produced of their having 
in any way abused such indulgence." 
(Box 1, Folder 6)

What happens when someone hears 
voices from the archives? Here is one example: 
A music therapist  used recordings of live folk 
music performances from the State Archives in 
a group therapy session. A pat ient  who had 
been withdrawn and not  responding to other 
act ivit ies or other group members suddenly 
became animated, saying that  she knew the 
music and style from her hometown and 
discussed the inst ruments and the songs that  
were being played. Other group members 
encouraged her,  asking about  her experience 
with dif ferent  inst ruments and songs and drawing her out  further. From that  point  forward, she 
connected and responded to other group members and act ivit ies and never again became as 
disengaged as she had previously been.

When we listen to the voices in our archival collect ions, we can give our patrons the opportunity 
to witness how historical records can t ransport ,  connect ,  and ult imately t ransform ? the t rue magic of 
archives.

Beth Golding is Florida's State Archivist  and Chief of the Bureau of Archives and Records Management 
in the Division of Library and Informat ion Services, Florida Department  of State. As State Archivist ,  
she oversees programs and services ensuring the preservat ion and availabili ty of the state's historically 
valuable public records and complementary historical manuscripts collect ions.

Pet it ion to Territorial Legislat ive Council,  May 31, 1823, from "the Free 

Colored People of St . August ine" request ing return of rights.
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"There is just  so much to know... there 
is just  so much to know about  our 
history,"  emphasized Fredi Sears 
Brown in a 2002 interview.1 Mrs. 
Brown was referring to how she and 
her late husband started curat ing a 
special collect ion of documents and 
art i facts that  ref lect  the history and the 
experiences of African Americans in 
Manatee County,  Florida, and beyond. 
Their ef forts resulted in the founding 
of the Family Heritage House, Inc.,  a 
museum and research center that  
celebrates its 30th anniversary and is 
located in the Library and Learning 
Center of the State College of Florida, 
Manatee-Sarasota.

M ak in g Room  f or  Local  
Her i t age
Fredi Sears Brown and her late husband, Ernest  
L. Brown, Jr.,  started collect ing items when they 
were living in Detroit ,  Michigan. Witnesses to 
historical events such as the Detroit  Riots of 1967, 
Mr. And Mrs. Brown?s academic backgrounds in 
journalism and educat ion mot ivated them to 
document and safeguard the living history they 
were experiencing. They started saving news 
clippings, photographs, documents,  and books 
depict ing African American history and heritage.2 

Their goal was ambit ious: To mot ivate children, 
youth, and society in general on an ?ongoing 
search for t ruth.? More specif ically,  a t ruth that  
was being bypassed by mainstream history with 
regard to African Americans? experiences.3 

After the Browns moved to Bradenton, 
Florida in the 1970?s, their collect ion kept  
growing and as the years passed, they realized 
they had created a hybrid library-museum 
collect ion of books and documents.4 In 1990, 

they opened the f irst  ?Heritage House? in a 
t rai ler located behind a Head Start  of f ice in their 
neighborhood on the East  side of Bradenton. 
Their intent ion was to have a non-circulat ing 
collect ion available to anyone for browsing, 
studying, and researching.5 In a conversat ion 
with the Museum Specialist ,  Kathie Marsh, she 
explains that  the Browns? focus was always on 
youth. They envisioned young people learning, 
being proud of their heritage, and feeling 
mot ivated to further their educat ion. At  the t ime, 
Mrs. Brown worked at  Manatee Community 
College (MCC), developing Equal Opportunity 
programs and leading the College?s outreach 
efforts to diversify their student  body. That?s 
how MCC President ,  Dr. Stephen Korcheck, 
heard about  the Browns? unique collect ion. He 
recognized that  they needed a more permanent  
solut ion and made it  his personal goal to create a 
space for the collect ion in the college. Dr. 
Korcheck was instrumental in developing a 
campaign to raise funds to build space, according 
to Marsh. 

Dr. Korcheck?s init ial impetus was 
followed by st rong support  f rom the next  
president ,  Dr. Sarah Pappas, who worked to 

The Family Heritage House: A Unique 
Museum-College Library Partnership

Ernest  and 
Fredi Brown 
in front  of 
the f irst  
Family 
Heritage 
House: a 
t rai ler 
located 
behind a 
Head Start  
in 
Bradenton.

By: Alicia K. Long
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secure contribut ions from several community 
organizat ions. In September 2000, the Family 
Heritage House, Inc. opened the doors of their 
new building, at tached to the MCC 
Bradenton Library.6 What  makes 
this case unique is that  the Family 
Heritage House, Inc. (FHH) remains 
an independent  organizat ion, but  i t  
has been part  of  the college since 
then. ?It?s been a real blessing to 
have the college build the space here 
for i t ,? points out  Marsh. In 
addit ion to operat ing benef its,  
Marsh explains that  moving the 
museum to the college allowed for 
more exposure, such as being a 
dest inat ion for local school tours 
and becoming visible to students,  
faculty,  and the wider community. 
As Fredi Brown told a reporter in 
2007, ?People can learn so much 
about  themselves by just  exposing 
themselves to dif ferent  cultures.?7

Although at  f irst  the library 
and the museum were only sharing a wall,  since 
then the relat ionship between both inst itut ions 
has deepened and taken the form of a more act ive 
partnership. In 2018 the college, now called State 
College of Florida, Manatee-Sarasota (SCF,)  built  
a new Library & Learning Center on campus. The 
Family Heritage House is now housed in this 

building, w ith their own dedicated 
spaces that  feature a gallery,  research 
space, and children?s room. ?It?s a great  
president ial legacy for the college that  
several presidents have supported the 
Family Heritage House,? ref lects Meg 
Hawkins, director of SCF Libraries. 
?[ Current  President ]  Dr. Carol Probst feld 
supported their move into this new 
space, building on Dr. Korcheck?s and 
Dr. Pappas? legacies. The presidents have 
supported the partnership throughout  
the years,? aff irms Hawkins.

Shar in g Her i t age f or  30 
Years

The Browns? vision of an ongoing search for t ruth 
through family heritage has impacted the 
Manatee and Sarasota communit ies for the 
museum?s 30 years of ex istence. The FHH's 
collect ions are broad and encompassing. A 
sect ion of art i facts and documents depicts the 

internat ional origins 
of local fam ilies,  
such as African 
masks and drums, 
memorabilia from 
Nelson Mandela?s 
elect ion, and other 
art i facts related to 
the African diaspora. 
A nat ional and 
regional history 
sect ion includes 
art i facts on slavery,  
the United States 
Civi l War,  and a 
special sect ion about  
the history of Robert  
Smalls. Smalls,  an 
enslaved person who 
escaped to freedom 
pilot ing a 
Confederate ship,  

later became a legislator in South Carolina. 
Smalls? descendants have a local connect ion and 
in 2018 the FHH hosted an exhibit  on this special 
topic. The museum also includes important  
documents about  the Underground Railroad, and 
owns a copy of William St i ll?s book The 

Groundbreaking for the Family Heritage House building that  opened 
next  to the Manatee Community College Library in 2000. Ernest  and 
Fredi Brown are at  the center. To Mr. Brown?s lef t  is Dr. Sarah Pappas 
(MCC president)  and to Mrs. Brown?s right  are her mother and Dr. 
Stephen Korcheck (MCC president)

An Ongoing Search for Truth Plaque depict ing Fredi and 
Ernest  Brown, co-founders of the Family Heritage 
House, located at  the entrance to the museum.
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Underground Railroad, published in 1872. In 
2003, the FHH was added to the Nat ional Park 
Service?s Underground Railroad Network to 
Freedom and it  has also been designated a spot  
on the Gulf  Coast  Heritage Trail. Art i facts 
depict ing the Jim Crow era are featured, as well as 
the Harlem Renaissance, with a special sect ion on 
Zora Neale Hurston. As proof of their 
commitment  to family heritage, the Museum has 
sect ions related to local f igures who became 
sports legends and on local m ili tary heroes. 
Another sect ion showcases the f irst  African 
American educators of Manatee County,  for 
whom several of  the local schools are named. 
Documents on segregat ion in local schools and 
other art i facts of local signif icance complement 
the collect ion, including a model of the historical 
Central Avenue West  in Bradenton, a landmark of 
African American-owned stores and businesses. 
The FHH as an inst itut ion also plays an important  
role as a gathering space for the Manatee and 
Sarasota African American communit ies. Local 
chapters of Greek fraternit ies and sororit ies,  the 
Manasota chapter of the Associat ion for the Study 
of African American Life and History (ASALH), 
and other service groups offer scholarships to 
high school and college students and regularly 
host  events at  the FHH.

The Annie Lucy Williams Children?s Room 
contains collect ible dolls and other African 
American toys, plus a special collect ion of 
children?s books. In 2019, on the occasion of the 
50th anniversary of the Coret ta Scot t  King (CSK) 
Books Award (an award for African-American 
li terature for youth presented by the American 
Library Associat ion)8 ,  the FHH made the 
commitment  to acquire all the CSK Book Award 
winners for author and i llust rator for the past  50 
years. An event  celebrat ing this new collect ion 
hosted many students from local schools and 
their fam ilies in November 2019.9

Par t n er in g f or  Cul t ural  
Her i t age
Libraries and museums share a goal of li fe-long 
learning and a responsibili ty for preserving and 
sharing cultural heritage. The UNESCO website 
states that ,  ?heritage const itutes a source of 
ident ity and cohesion for communit ies? and 
along with creat ivity,  heritage lays, ?the 

foundat ions for vibrant ,  innovat ive and 
prosperous knowledge societ ies.?10 Cultural 
inst itut ions like museums and libraries seek to 
address the knowledge needs of their 
community. Although there are many examples 
of other museum-library partnerships, including 
some in Florida, not  much has been writ ten about  
experiences like these.11 In 2005, the President  of 
the Florida Libraries Associat ion, Dr. Derrie 
Perez, led the publicat ion of a special issue of 
Florida Libraries about  cultural heritage.12 An 
earlier column in the same publicat ion, Floridiana 
With a Twist ,  compiled organizat ions related to 
African American cultural heritage in Florida.13 
That  list ,  along with the Florida Black Heritage 
Trail Guide published by the Florida Department  
of State,14 include several African American 
organizat ions and museums from the Tampa Bay 
and Gulf  Coast  areas. But  none of them, as far as 
the author could f ind, have t ies with a college or 
an academic library.

In this unique partnership,  the museum 
maintains its independence as an incorporated 
501(c)3 organizat ion, but  the college provides the 
space and contributes to the operat ional budget . 
The two inst itut ions have signed a memorandum 
of understanding that  clearly specif ies their 
respect ive responsibili t ies. The SCF Libraries 
director is part  of  the FHH Board and supervises 
the museum?s only paid staff  member. The 
Family Heritage House?s book collect ion, as well 
as the rest  of their materials,  belongs to the 
organizat ion. However,  the SCF librarians are 
helping make the collect ion more discoverable 
and all members of the SCF Libraries staff  assist  
the FHH with support  and promot ion of their 
events and init iat ives. 

Although the collaborat ion presents some 
challenges, the benef its for both inst itut ions are 
evident . ?For me it?s all about  access,? explains 
Hawkins, SCF Libraries director. ?I want  to 
promote awareness of and access to the resources 
of the Family Heritage House to SCF students and 
to our community patrons. It?s about  educat ing 
our communit ies. That?s where you can tell I get  
excited: It?s about  get t ing to promote cultural 
understanding and empathy in our community.? 
A shared goal for both inst itut ions.
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Look in g t o t he 
Fut ure
With the move to the 
new building and a need 
to cont inue the legacy of 
the Browns, the FHH 
leadership looks forward 
to st rengthening the 
partnership with SCF. A 
new init iat ive is being 
developed that  seeks to 
make their book 
collect ion more visible. 
SCF librarians and staff  
are working on adding 
the special collect ion of 
FHH books to the library?s 
integrated system and 
catalog, to make them 
easier to f ind and to allow circulat ion of selected materials. 

The collaborat ion on future family and children events related to the Coret ta Scot t  King Book 
Award collect ion will cont inue, with the next  family event  scheduled for the f irst  Saturday of 
November,  2020. In addit ion, celebrat ions for the 30th anniversary will include a jazz concert  in the 
SCF Neel Perform ing Arts Center and other events.

This year Fredi Sears Brown will celebrate her 97th birthday. More than 30 of those years were 
devoted to a legacy of preserving and sharing the family,  local,  and nat ional history of many African 
American families like hers. Thanks to partnering with the State College of Florida, Manatee-Sarasota 
and its library,  that  legacy is st rong and will cont inue to be available for generat ions to come.
________________
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The Miami Woman?s Club was founded in 1900, 
four years after the City of Miami was 
incorporated, and was then known as ?The 
Married Ladies? Afternoon Club.? It  was founded 
by Mrs. Curt is W. Gardner and Mrs. James M. 
Jackson, and the club?s init ial goals were to 
improve social and li terary affairs,  but  soon 
expanded to include varied civic endeavors. The 

club was chartered 
on July 24, 1911 
and in 1913 built  i ts 
f irst  clubhouse on 
Flagler Street  on a 
lot  donated by 
Henry Flagler. The 
building housed a 
public library and a 
reading room. And 
so, this was the 
birth of the f irst  
f ree public library 
in Miami.

Henry M. Flagler was the club?s benefactor 
and is known for building the Florida East  Coast  
Railway. With the ease of t ransportat ion that  the 
railroad brought ,  Palm Beach and Miami both 
grew to thriving cit ies. 

The building was constructed in 1925 in 
the Mission/ Spanish Revival style,  and was listed 

in the Nat ional Register of Historic Places in 1974. 
The Miami Woman?s Club was part  of  the 

General Federat ion of Women?s Clubs (GFWC), 
whose roots can be t raced back to 1868. Jane 
Cunnugham Croly (1829-1901),  a professional 
New York journalist  who wrote under the name of 
Jennie June, at tempted to at tend a dinner at  an 
all-male press club, honoring Brit ish novelist  

Charles Dickens. Croly was denied admit tance 
based upon her gender and in response, she 
formed a club for women and extended an 
invitat ion to women?s clubs throughout  the 

United States to at tend a rat if icat ion convent ion 
in New York. Sixty-three clubs at tended in Apri l 
1890 and took act ion to form the General 
Federat ion of Women?s Clubs. 

The GFWC was a supporter of women?s 
suffrage, which we celebrate the centennial of  
this year. Today, GFWC cont inues its t radit ion of 

addressing social issues affect ing women and 
families through programs that  combat violence 
against  women and promote human rights.

Miami Woman's Club: A Rich History

By:  Ida Tomshinsky 

The Miami's Woman's Club, circa 1944.

The Miami Woman's Club, circa 2020

https://hubs.ly/H0pYz5J0
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On July 1,  
1999, Lynn 
University 
acquired the 
music division 
of the HARID 
Conservatory,  
and so the 
2019-2020 
academic year 

marks the 20th 
anniversary of the Conservatory of Music at  
Lynn. 

The Lynn Library wanted to 
commemorate this m ilestone anniversary by 
showcasing the Conservatory?s archival 
collect ions. To achieve this goal,  Lynn Library 
Archivist  Lea Iadarola and Lynn Music Librarian 
Tsukasa Cherkaoui teamed up to work on two 
projects: the f irst  was a historical t imeline of the 
Conservatory,  and the second was a video 
product ion to chronicle the Conservatory?s 
endeavors.

At  the end of 2018, Lea Iadarola completed 
a comprehensive historical digital t imeline for 
Lynn University using TimelineJS, an 
open-source tool provided by Northwestern 
University Knight  Lab.[ 1]  

After seeing the at t ract ive interface and 
interact ive features, Tsukasa Cherkaoui decided 
creat ing a sim ilar t imeline would be the perfect  
way to display the highlights and 
accomplishments of the Conservatory. Since 
Tsukasa has worked at  Lynn University for 
almost  17 years,  her knowledge and experiences 
were the reference points to def ine notable 
events. To support  her select ions and bolster the 
facts,  she gathered informat ion from archival 
news clippings of the local newspapers, 
university publicat ions, and concert  programs.

Using Knight  Lab?s recommended 20-slide 

maximum as a guideline, Tsukasa focused on the 
historical events that  showed the growth and 
development of the Conservatory. For example, 
she featured the Deans of the Conservatory and 
Music Directors of Lynn University Philharmonia. 
Many of the ?f irsts? of the Conservatory events 
were ment ioned. Also noted were the dates when 
concert  venues were built  to accommodate the 
Conservatory?s growing audiences, and when the 
Conservatory was relocated to larger buildings to 
accommodate the growing faculty,  staff ,  and 
students.

Creat ing the t imeline helped focus the 
Conservatory?s narrat ive, and ult imately helped 
shape the forthcoming video product ion. Three 
major themes emerged: the Conservatory?s 
history,  educat ional value, and future.

Oral  H ist ory Project
While meet ing with Dr. Jon Robertson, Dean of 
the Conservatory of Music,  in October 2018, Lea 
and Tsukasa discovered that  Dr. Robertson?s 
personal history,  how he came to Lynn, his 
experiences at  the university,  and his vision for 
the future of the Conservatory was inspirat ional 
and compelling. They thought  he would not  only 
provide a great  recorded video oral history for the 
University Archives but  that  the oral history 
m ight  also weave well into a more signif icant  
video product ion about  the Conservatory?s 
anniversary. 

And that?s how the idea of the 
documentary-style video to commemorate the 
Conservatory?s 20th anniversary was born. 

Recrui t i n g Fi lm  St udies 
St uden t s
Armed with a lot  of  disparate ideas and a modest  

Lynn University Library Celebrates the 20th 
Anniversary of  the Conservatory of  Music

By: Tsukasa Cherkaoui and Lea Iadarola

Image by LeBanc fromPixabay
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https://pixabay.com/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=2881047
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budget ,  but  the full-backing of the library director 
and a lot  of  archival content ,  Tsukasa and Lea 
realized they needed help with shoot ing and 
edit ing the video. They turned to a f i lm  studies 
professor at  Lynn for her suggest ions on the most  
talented and dedicated students. Her 
recommendat ion was Nicole and Olivia Schrader,  
a pair of  sisters ? both talented f i lm  students. 
Nicole,  a graduate student  with the gif t  of  
edit ing, and Olivia,  an undergraduate student  
with a passion for shoot ing video. The Schrader 
Sisters were exact ly what  the project  needed. 
They were responsive, dedicated, and f lex ible 
with the ever-changing (and growing) shoot ing 
schedule.

The In t erv iew s
In addit ion to Dr. Robertson?s oral history 
interview, Lea and Tsukasa also wanted to 
conduct  an oral history-style interview with the 
f irst  dean of the Conservatory,  Dr. Roberta Rust ,  
now head of the piano department  at  Lynn. Dr. 
Rust  came to Lynn from HARID and was present  
from the very beginning, offering a valuable 
perspect ive.

Tsukasa and Lea also conducted shorter 
interviews with Maestro Guillermo Figueroa, the 
music director of Lynn University Philharmonia, 
and Lisa Leonard, professor of Collaborat ive 
Piano, in addit ion to the founding members of 
the Friends of the Conservatory,  and f inally,  a 
joint  interview with President  Emeritus Donald 
Ross and current  Lynn President  Kevin Ross. 
Each of the interviewees would contribute 
something unique to the video. 

The interview process itself  took up an 
enormous amount  of t ime. Release forms for the 
interviewees were created and signed. Tsukasa 
and Lea had to research each interviewee, write 
quest ions, and then the interviews themselves 
had to be planned and scheduled. And, of course, 
the interviews had to be f i lmed and t ranscribed. 

Com m ission in g a M usical  
Work
A video about  a music program needs excellent  
music. Tsukasa and Lea naturally thought  of 

using music performed by Lynn students. To 
avoid copyright  restrict ions, they init ially 
selected works in the public domain, such as 
those composed by Beethoven and Mozart ,  but  
the emot ional appeal of Beethoven and Mozart  
simply did not  match the mood of the modern 
Conservatory video. So, Tsukasa and Lea looked 
for another solut ion. 

Tsukasa asked Conservatory alumni 
Alfredo Cabrera (a composit ion student  at  that  
t ime) if  he was interested in composing a piece 
for the video. He said he was interested in the 
opportunity,  and, ?I think I have something 
you?re going to like.? He made a few clicks on his 
computer and played an unf inished piece for her. 
As she listened to the playback of his piano 
composit ion, she immediately fell in love with it  
and told him, ?I?m going to buy this music! ? 
Then, they shook hands. 

Cabrera completed the work in May 2019 
and t i t led it ,  The Man with All the Knowledge for 
2 Pianos. He explained that  this piano piece was 
dedicated to his composit ion teacher,  Dr. Thomas 
McKinley, and the t i t le referred to how he was 
int roduced to Dr. McKinley when he started the 
program at  Lynn. ?This is the man with all the 
knowledge,? the Conservatory?s Dean, Dr. 
Robertson told Cabrera of McKinley at  the t ime.

The Man with All the Knowledge for 2 
pianos is a t imeless musical work that  
accentuates the emot ions of the interviewees, 
and provides harmony to the storyline and three 
themes that  we wanted to achieve in this video. 
Furthermore, this music became the f irst  work 
that  the Lynn Library ever commissioned. It  was 
our way of showing support  for contemporary 
composers.[ 2]

Producin g t he Video
After all of  the research, creat ing the t imeline, 
reviewing the interviews, and select ing the 
music,  Lea and Tsukasa knew what  the video 
should convey. It  was t ime to create an out line 
and a script ,  weaving and edit ing the interviews, 
b-roll,  and archival images together to form a 
cohesive story. 

Tsukasa and Lea created the draft  and 
pulled the pert inent  archival material while Nicole 
and Olivia edited and polished the video 
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according to Lynn?s market ing brand guidelines. 
After many months and iterat ions of this process, 
they had a completed video.

Publ i ci zin g t he Video an d 
Tim el in e
Lynn?s market ing and communicat ions 
department  reviewed and edited the video to 

make sure 
that  i t  
adhered to the 
university?s 
branding 
guidelines. 
Then, the 
video was 
shown to the 
Conservatory 
community,  

at  various 
concerts,  and 

Conservatory?s fundraising events. It  has been 
posted to the university?s off icial YouTube 
channel.[ 3]  A director?s cut  version was posted to 
SPIRAL, Lynn?s inst itut ional repository.[ 4]

The interact ive t imeline was posted in 
SPIRAL.[ 5]  Tsukasa and Lea requested iPad 
stands to be placed in the lobby of the Keith C. 
and Elaine Johnson Wold Perform ing Arts Center 
so audiences could interact  w ith the 
Conservatory?s history before orchestra concerts. 
The digital t imeline was converted into print  and 
split  into f ive parts. Each part  was featured in the 
f ive orchestra program booklets to reach an even 
greater audience.

Later,  the market ing department  used the 
text  and images from the library?s t imeline to 
create a non-interact ive t imeline for LynnSight  
Magazine, Lynn?s alumni publicat ion. This was 
also featured on Lynn?s website.[ 6]

Con clusion
The Lynn Library and the authors played a crucial 
role in celebrat ing the Conservatory?s 20th 
anniversary m ilestone ? and it  was sparked by a 
robust  archival collect ion and a desire to build an 
oral history collect ion.

A small idea of commemorat ing the 
Conservatory?s anniversary bloomed into a 
t imeline and a mult i faceted video. It  documented 
20 years of Conservatory history,  captured the 
living voices of the leaders who developed the 
music program, and showcased the students? 
talents. The library?s archive collect ion was used 
to gather the historical informat ion to create the 
t imeline and to frame the video?s story. 
Collaborat ion isn?t  always easy, but  this project  
was a good example of a series of very successful 
collaborat ions: Collaborat ion within the library,  
among the library and other departments at  the 
university,  and the library collaborat ing with 
students.

The ent ire process took the bet ter part  of  a 
year,  and was, at  t imes, challenging. But  in the 
end, the authors got  to experience work that  was 
very dif ferent  from their usual day-to-day tasks. 
They learned a lot  about  the video product ion 
process, working collaborat ively,  and they also 
discovered that  libraries and archives have much 
more to contribute to these types of m ilestone 
events than they ever knew. 

________________

[ 1]  ?Overview,? Knight  Lab TimelineJS, accessed March 13, 
2020, ht tps:/ / t imeline.knight lab.com/ #overview. 

[ 2]  With perm ission from the composer,  the  score 
and sound f i le are available from 
ht tps:/ / spiral.lynn.edu/
conservatory_commissionedworks/ 11/ .

[ 3]  ht tps:/ / youtu.be/ H2mwDhgtZC4.

[ 4]  The ?Director?s Cut? - the original version can be viewed 
from ht tps:/ / spiral.lynn.edu/ oralhistories/ 1/ .

[ 5]  ht tps:/ / spiral.lynn.edu/ conservatory-t imeline.

[ 6]  ht tps:/ / www.lynn.edu/ news/ 2019/
twenty-years-a-conservatory-t imeline.
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One Book One State is our opportunity to read a book together that  w ill int roduce new ideas for our 
professional and personal benef it . As we read together,  we can discuss the book informally or together 
at  the conference. This year's book invites us to improve our leadership by opening ourselves up to 
vulnerabili ty.

Dare to Lead,  by Brene Brown, is not  your typical leadership guide. Other books, and people in 
general,  m ight  def ine leadership as displaying the correct  job t i t le,  having the status to give orders,  or 
being the one with all the answers. But  Brown disagrees. In her opinion, borne of twenty years as a 
professor and social worker with a research focus on courage, vulnerabili ty,  and empathy, Brown says 
that  the best  leaders are those who are willing to build a st rong team through openness, honesty,  and 
vulnerabili ty. It  is only through our willingness to be emot ionally available to those around us, she 
says, that  we can t ruly have open communicat ion and so build the t rust  that  is foundat ional to any 
st rong team.

You m ight  know Brene Brown from her TED talk on vulnerabili ty,  i t 's one of the top 5 
most-viewed talks,  or you may have read one of her earlier books. Or perhaps you have not  
encountered her just  yet . Whether you know of her works or not ,  I heart i ly recommend this book. She 
writes in a very engaging, almost  conversat ional style that  is warm and invit ing. Chapters are broken 
into many sect ions, allowing the reader take in new ideas for short  periods and then have t ime to mull 
them over before moving ahead. Whether you agree with her point  of view or not ,  she presents an 
approach to communicat ion and leadership that  w ill give each of us something to think about  and 
maybe even something to apply to our own careers and personal lives. 

Brave Leadership through Vulnerability:
A Review

By: Karen Urbec
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Somewhere in a dark and windowless corner at  
the back of your library toi ls a small but  dedicated 
band of int roverts who perform magic t ricks all 
day long. Yes, these are the people who populate 
your Technical Services Department . You will 
rarely see them by the Circulat ion or Reference 
Desks, but  they can somet imes be spot ted in the 
stacks, often easily ident if iable by an 
accompanying book cart  and a bashful look. 
What?s this about  magic,  you ask? Open up your 
library catalog and you will see it  there. 
Thousands of books and periodicals are easily 
found - on your screen, and on the shelves 
throughout  the library. E-books open up at  the 
click of a mouse and can be read from the comfort  
of  your home. Fresh magazines and newspapers 
appear in your browsing area; at t ract ive displays 
come and go with the seasons; DVDs and 
st reaming videos are yours for the asking.

For library users,  this is a given. There is 
no need to wonder how it  happened. Like the 
internet ,  i t?s just  there, and it  works. Some will 
scratch their heads in wonder at  the funny st ring 
of let ters and numbers shown adjacent  to each 
t i t le they have found, and if  they really care 
enough, they will ask someone at  a desk what  it  
all means. I like to tell them call numbers are like 
st reet  addresses ? that?s where each book lives. 
Show them the system once, and they are good 
to go.

Librarians can be tougher customers. 
Everything must  happen now, it  seems. No 
request  to add a new resource may go 
unat tended. Surely Technical Services staff  wait  
in thrall of  their next  request? Here?s the inside 
scoop, folks: actually,  we do, but  these things st i ll 
take t ime. Vendors must  be contacted, orders 
placed, and packages must  come in from the 
great ,  white North and beyond. Only then can 
Technical Services leap into act ion. There are the 
cartons to open, the books to check in,  and the 

not if icat ions to those who asked the library to 
buy them. Then there are the acquisit ions and 
cataloging workf lows to follow, the material 
processing to make it  all shelf-ready, the rout ing 
to temporary homes such as the New to the 
Library display, and the invoice copying and 
forwarding to Business Services for payment to 
the vendors. Pat ience, colleagues!  We do what  we 
can.

But  wait !  We are f inding new ways to do 
even more!  Rapid changes in technology require 
new skills. No, we will not  be hiring newer,  
smarter,  bet ter-educated people to meet  this 
need. We will be learning these new skills 
ourselves. And who are we really? We are 
paraprofessionals,  by and large, w ith perhaps one 
librarian with a Master?s degree to provide some 
guidance. We are very good at  what  we do, but  
what  we do is constant ly shif t ing under our feet .

Doin g M ore w i t h in  
Techn ical  Serv i ces
All throughout  the more recent  li terature on the 
subject ,  the role of technical services is 
re-imagined in new ways. For example, we are 
presented as part  of  a broader networked 
environment,  w ith a focus on managing 
electronic resources and curat ing rare print  
materials. We are urged to consider abandoning 
our t radit ional categories of acquisit ions, 
cataloging, serials,  and systems in favor of a less 
st ructured, less hierarchical approach. Metadata 
funct ions and workf lows already require new skill 
sets,  and paraprofessional catalogers will morph 
into t rainers,  advisors,  and consultants,  as this 
t radit ionally-invisible profession moves into 
users? environments,  where services can be 
customized to individual needs (Oliver,  2016). 
Like it  or not ,  these and other changes are 
coming, and we will have to embrace them.

Technical Services Paraprofessionals: 
Leading Forward f rom Behind the Scenes

By: Christopher Boyd and  Jessica O?Neil
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Acquisi t i on s
You know what  really bugs us? No two vendors 
do the same thing the same way, right? And the 
way each does their thing is constant ly changing 
? ?improving? is the word they use. Technical 
Services workf lows must  be adjusted; the How-To 
documentat ion has to be updated; we must  
befriend the new interfaces. All this is especially 
so in Acquisit ions, where the rubber meets the 
road. If  we can?t  drive the thing, there is bound 
to be t rouble.

Cat alogin g
Cataloging in part icular sits on the blurry line 
between professionals and paraprofessionals. Cox 
and Myers (2010) surveyed all catalogers in 
member libraries of the Associat ion of Research 
Libraries,  and they found a f luid m ingling of the 
two as advances in technology have st reamlined 
workf lows, allowing staff  at  all levels to 
part icipate in higher-level work. Oftent imes, li t t le 
seems to dif fer between them but  that  Master?s 
degree.

Ser ial s
According to the Online Dict ionary of Library and 
Informat ion Science (ODLIS),  ?Serials Control? is 
one of the ?high level technical support? dut ies 
frequent ly assigned to library paraprofessionals 
(Leibowitz,  2012). The responsibili t ies include 
management of both print  and electronic 
journals,  and they also require skills such as 
organizat ional and analyt ical ski lls,  extensive 
work experience, and the abili ty to integrate 
electronic resources management tasks into print  
serials workf lows.

In t erdepar t m en t al  
Col l aborat i on  Arch ives
An acquisit ive Library Archives department  may 
delight  in local t reasures and encourage 
donat ions from all corners of the region, but  the 
cataloger who will make all of  these discoverable 
most  likely works in Technical Services. Hired as 
a copy cataloger and paraprofessional,  this person 
may soon be pressed into service doing original 

cataloging of unique local ephemera. Colat i,  
Crowe, and Meagher (2009) addressed this 
disconnect  by implement ing a consolidated 
cataloging and archives processing unit  to take 
advantage of departmental st ructure, materials 
processing workf lows, and staff  resources that  
were already in place. The result  enhances and 
extends the skills of paraprofessionals in both 
Archives and Technical Services.

Ci rculat i on /Cust om er  
Serv i ces
The opportunit ies to collaborate with the most  
public-facing department  at  the library are 
boundless. From weeding to inventory-taking to 
refreshing displays, there are roles all up and 
down the scale from part -t ime student  helper to 
department  head. It?s t ruly advantageous for 
Technical Services paraprofessionals because 
students can do the simplest  tasks, freeing them 
to work farther up the ladder in more challenging 
roles. And with bet ter understanding of the 
int ricacies of other departments? work comes a 
certain aff in ity and even camaraderie.

Elect ron ic Resources 
M an agem en t
An interest ing survey by Erb and Erb (2015) of 
over 100 paraprofessionals working in electronic 
resource management found many perform ing 
advanced funct ions and also holding advanced 
degrees. Oddly,  having the degree did not  
correlate with the more advanced job dut ies to 
any great  extent . Elsewhere, Erb (2015) describes 
the applicat ion of NASIG?s Core Competencies for 
Electronic Resource Librarians to expand and 
encompass restructuring paraprofessional 
posit ions that  manage resources.

Research , Ref eren ce, an d 
In st ruct i on

What would we do all day in Technical 
Services if  i t  weren?t  for our hard-working subject  
specialists/ liaison librarians? For it  is they who f i ll 
our online carts with print  books and e-books; 
who tell us which subscript ions and standing 
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orders to add, maintain,  and cancel;  and which 
professors to not ify immediately upon arrival of  
that  book they needed yesterday. They decide 
what  to keep and what  to weed when it?s t ime to 
open up more space. These are the drivers of our 
busy days and of our constant  efforts to f ind new 
and bet ter ways of doing more. Here, the line 
blurs,  even disappears,  between librarians and 
paraprofessionals,  as we 
all do our part  to bring 
these new resources to 
our public,  our users,  our 
students,  staff ,  and 
faculty.

Con clusion
Though we are not  t ruly 
the face of the library,  we 
are nevertheless 
forward-facing. We do 
our work on behalf  of  all 

those who use the library,  just  like other 
departments do. And we take on new 
responsibili t ies as new technology insists we do, 
w ithout  regard to established delineat ions 
between card-carrying librarians and 
paraprofessionals,  always just  doing what  needs 
to be done.

________________
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The Sunshine State Digital Network (SSDN) is the 
Digital Public Library of America (DPLA) service 
hub for the state of Florida. The DPLA is a 
nat ional search portal where users can access 
over 36 m illion images, texts,  videos, and sound 
recordings from across the United States. We 
serve as a conduit  between DPLA and Florida?s 
cultural heritage inst itut ions, including libraries,  
historical societ ies,  museums, and archives to 
share their content  w ith the DPLA search 
plat form. Sharing Florida?s cultural heritage 
content  to DPLA allows Florida?s culture,  history,  
and human experiences to be included in a 
nat ional narrat ive, by placing our materials 
side-by-side with content  from inst itut ions like 
the Smithsonian, the Nat ional Archives, Harvard 
University,  and the New York Public Library.

Both the SSDN and the DPLA share a 
passion for expanding access to openly-available 
materials and a dedicat ion to construct ive 
collaborat ion. As a network, we make 
connect ions that  build meaningful,  long-term 
relat ionships. These relat ionships help build 
capacity among inst itut ions of all types, sizes, 
and resource levels. Our philosophy for 
collaborat ion is valuing the various types of 
contribut ions organizat ions can make. Whether 
that  is sharing content ,  resources, skills,  or 
expert ise across our network. We strive to 
encourage co-learning and mutual respect  
between organizat ions, to ensure we are thinking 
crit ically about  power and resource dynamics, 
that  needs and concerns are listened to,  and that  
communicat ion is dynamic and open for 
cont inual engagement beyond any project?s 
conclusion. The ult imate goal is to empower any 
type of organizat ion to be good stewards of their 
collect ions and play an act ive role in making them 
discoverable to the world. This does not  mean 
that  all partners part icipate equally or to the same 
degree at  all t imes, but  rather that  the 
opportunity to do so is open to everyone. 

This is accomplished through a variety of 
services and t raining opportunit ies provided by 
partners throughout  the network. As one of the 
implement ing members and the administ rat ive 
home for the SSDN, Florida State University 
Libraries (FSUL) endeavors to model good 
community partnerships and collaborat ions. 
FSUL has partnered with both t radit ional 
historical organizat ions such as the Havana 
History and Heritage Society (HHHS) and the 
Inst itute on World War II and the Human 
Experience, as well as with organizat ions which 
most  members of the public do not  look to for 
historical records, including two local high 
schools in Leon County and two local churches. 

How  I t  Work s
In 2016, FSUL was approached through a mutual 
acquaintance to partner with the First  Bapt ist  
Church of Tallahassee (FBC) for a potent ial 
digit izat ion project  of their church bullet ins. Over 
several discussions, FSUL entered into a digital 
project  charter w ith FBC for that  purpose. Also 
through that  relat ionship,  we entered into an 
agreement with Leon High School to digit ize their 
yearbooks and later their newspapers. As these 
were the f irst  partnerships FSUL was entering 
into,  a lot  of  thought  went  into the creat ion of the 
project  charters.[ 1]  The intent  was to keep these 
documents as user-friendly as possible,  avoiding 
library jargon and ensuring explicit  outcomes for 
the project  are clearly stated. It  was important  to 
out line what  would be completed as part  of  the 
project  and what  would be outside the scope. In 
some earlier experiments with collaborat ive 
partnerships on campus, we fai led to fully out line 
the scope, which led to some never-ending 
projects. 

It  was also important  to both FSUL and our 
partners to make clear in the documentat ion that  

Local to Global: Community Digitization 
Partnerships at FSU Libraries

By: Krystal Thomas and Keila Zayas Ruiz
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the material ownership would never move from 
its original inst itut ion. The materials would only 
be temporari ly t ransported to FSUL for 
digit izat ion and descript ion and then returned to 
their parent  organizat ions. The charter was also 
an opportunity to educate partners about  the 
digit izat ion process, so there was no 
m isunderstanding about  what  the f inal products 
of the project  would be. This includes any 
copyright  decisions made about  the materials as 
well as their eventual sharing of their materials 
into the DPLA through the SSDN.

Dif ferent  organizat ions required dif ferent  
negot iat ions to make sure all part ies were 
comfortable with 
the project  charter. 
One area of 
discussion was 
t ransportat ion. 
One organizat ion 
wanted to deliver 
the materials 
themselves to 
FSUL; other 
partners were 
happy to allow 
FSUL staff  to come 
and collect  
materials at  
pre-arranged t imes. 
In one instance, 
the partner gave 
staff  the abili ty to 
come and go as 
they needed from 
their building as 
long as we gave 
not ice to them 
about  what  we 
t ransported. We 
have also added 
other services 
beyond digit izat ion 
in our project  
charters. An example was with the Havana 
History & Heritage Society where we also agreed 
to unbind the scrapbooks for digit izat ion and 
rehoused them into archival boxes for improved 
physical preservat ion over t ime. 

Once materials are in-house at  FSUL, we 
t reat  the project  like any of our other digit izat ion 

projects. The materials are prepped for 
digit izat ion and a project  workbook created with 
the project  t imeline and inventory. Metadata is 
created for each object  following DigiNole 
Metadata Guidelines as well.[ 2]  Within the 
metadata, the owner inst itut ion is listed clearly 
so there is no confusion. All of  this 
documentat ion is stored in a Google Drive folder 
which is shared with the partners so they can 
check progress on the project  at  any t ime while 
their materials are at  FSUL. If  the project  is 
behind its agreed-upon t imeline, that  is 
communicated direct ly w ith the partner as well. 
Digit izat ion is completed following the FSUL?s 

Digital Library 
Center Imaging 
Standards (based 
on FADGI) and 
then materials are 
uploaded and made 
publically available 
through DigiNole: 
FSU?s Digital 
Repository.[ 3] [ 4]  
Within the 
collect ion created 
for the partner,  the 
descript ion is used 
to explain the 
partnership and all 
the project  
documentat ion is 
shared to the 
public as well. If  
the partner 
chooses, a logo can 
also be displayed 
with their i tems.  
Materials are then 
returned to the 
partner and the 
project  is 
complete. If  they 
have more that  

they wish to digit ize in the future, a new project  
charter would be created for that  material. 

When the partner organizat ion receives 
the project  charter,  they also receive a SSDN 
Content  Contributor Agreement to review and 
sign.[ 5]  This agreement gives SSDN permission 
to share partner metadata to the DPLA. Partners 
with collect ions in DigiNole that  are shared to 

Collect ion documentat ion is included with each collect ion descript ion on DigiNole 
in the ?About  This Collect ion? sect ion highlighted here in the red box.
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DPLA are listed as independent  partners with 
SSDN. This helps to make clear the ownership of 
these materials and that  FSUL community 
partners are full members of SSDN, not  hidden 
under the larger umbrella of FSUL collect ions.  

What  We Ach ieve
There are a myriad of outcomes of this work for 
the organizat ions involved. Digit izing and 
exposing this local content  in DPLA through 
SSDN amplif ies the collect ions by adding an 
addit ional level of  discoverabili ty. It  allows for 
organizat ions that  m ight  be lef t  out  of the 
historical record such as churches and schools to 
take part  in the wider digital cultural heritage 
community. 

It  also allows for these organizat ions to 
provide greater access to these materials to their 
own communit ies and see how their history 
aligns with other organizat ions around them. For 

example, FBC is close to FSU?s campus. Many of 
FSU?s students have at tended FBC and appear in 
their church bullet ins over the years. Sharing 
FBC?s history allowed FSU to gain a new chapter 
in its own history of how its students contributed 
to the history of Tallahassee over t ime. Also, 
these partnerships help to show that  FSU is 
invested in the wider community outside of our 
campus and that  we have a shared history that  
should be celebrated.

In working with HHHS and their Gadsden 
County extension service scrapbooks, FSUL 
looked at  our own collect ions and found 
extension scrapbooks for Leon County that  we 
are now digit izing and adding to DigiNole to 
provide more digital objects about  this part  of  
North Florida history. Somet imes, i t  is through 
the content  and materials our partners bring to 

the table that  we f ind a bet ter 
understanding of FSUL?s collect ions 
and how they relate to the history of 
our local area. A specif ic result ,  in 
this case, is bringing to light  
women?s contribut ions to the history 
of the area as women were the 
primary leaders in the Gadsden and 
Leon Count ies extension service 
programs. As Donna Warlick,  a board 
member at  the Havana History and 
Heritage Society,  noted about  their 
project ,  ?Making these scrapbooks 
available to Gadsden County families 
is a signif icant  tool for genealogists,  
historians, and others interested in 
Gadsden County?s heritage. The 
scrapbooks provide a glimpse of the 
li fe in rural Gadsden County during 
the war years,  as well as the 
hardships and achievements of those 
rural fam ilies. Miss Elise Laf it te?s 
work to improve farm li fe and the 
opportunit ies for women is 
incredible. She should be recognized 
as a major force in our history. The 
included documents were 

part icularly signif icant . Gadsden County families 
owe a major debt  of grat itude to Miss Laf it te.?

Another outcome of this work is the 
preservat ion of the physical materials. As 
ment ioned, we have re-housed physical materials 
for partners to ensure their longevity when 

All SSDN and FSU partners are listed individually on the DPLA 
plat form. ht tps:/ / ssdn.dp.la/ .

https://ssdn.dp.la/
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returned to their organizat ions. We?ve also 
provided assessment and t raining if  desired to 
partners about  how to best  store and catalog their 
physical collect ions. We?ve found that  some 
partners may not  actually want  to digit ize all their 
holdings but  are looking for some guidance on 
how to get  a handle on their materials so they can 
bet ter use them. 

FSUL?s main desired outcome of any 
partnership is that  our partner gets the results 
they need to be good stewards of their collect ions 
moving forward. We feel we have been successful 
so far in this outcome as all of  our community 
partnerships to date have come from word of 
mouth, w ith partners ment ioning their 
experiences to other local organizat ions who then 
contact  us for a potent ial partnership with their 
materials. Word of mouth has also had the effect  
of making organizat ions think about  how their 
records and histories are important  to share with 
a wider audience. We?ve often been asked, 
?Would people be interested in this sort  of  
material?? and the answer has always been Yes!  
The organizat ions we worked with are often 
surprised and excited to understand how their 
small part  of  Tallahassee history f i ts into the 
bigger picture. 

We are building capacity in the new 
connect ions that  are being formed, and telling 

Florida?s stories on a world-wide stage 
through DPLA part icipat ion. ?I am 
pleased at  the t remendous work the 
Digital Public Library of America has 
done. The proof is in the pudding in 
the way the graduates of Godby High 
School have responded. Those who 
could not  afford a yearbook or perhaps 
lost  theirs over the years,  are now able 
to enjoy those pictures and the 
accompanying fond memories. I am 
glad we took advantage of this 
amazing opportunity. It  has been a 
total w in-win proposit ion for all 
involved,? wrote Desmond Cole, 
Godby High School Principal,  one of 
FSUL?s community partners. 

In summat ion, this work is grounded 
in our values of expanding the reach of 
openly-available materials,  dedicat ion to 
construct ive collaborat ion, a commitment  to 
working at  scale to advance the work and impact  
of the Florida cultural heritage community as a 
whole, and a belief  in the value of equitable 
access to informat ion as a public good.

Addi t i on al  Resources

FSU Digital Library: DigiNole 
ht tps:/ / fsu.digital.f lvc.org/ islandora/ object /
fsu:digital_library 

Get t ing Started as a SSDN Content  Contributor 
ht tps:/ / drive.google.com/ f i le/ d/
1ePSACtkie97WHju6WiZllrHr-wqujgcq/ view. 

Sunshine State Digital Network Metadata 
Part icipat ion Guidelines

ht tps:/ / docs.google.com/ document/ d/
1wmjl8tBf3-oa3X8asPGPNhdCeGGM7PPVy2Xu9
RxJpHU/ edit?usp=sharing.

[ 1]  ?FSU Libraries - Digital Library Center Project  Charter 
Sample,? FSU Digital Library Center,  last  modif ied March 
13, 2020, ht tps:/ / docs.google.com/ document/ d/

1XrUKqiPvYEyCT7X6ENphuVKhJne9WWL
yjq1sEP1AKuw/ edit#heading=h.acxz5blfhfx9. 

[ 2]  ?DigiNole Metadata Guidelines,? FSU Digital Library 
Center,  last  modif ied July 12, 2018, 
ht tps:/ / lib.fsu.edu/ sites/ default / f i les/ sites/ default /
f i les/ upload/ diginoleguidelines.pdf. 

[ 3]  FSU Digital Library Imaging Guidelines,? FSU Digital 

Mrs. Clyde Edwards plowing in her garden, 
1942-1946, Havana History & Heritage Society 
ht tp:/ / purl.f lvc.org/ fsu/ fd/ FSU_HHHS_Scrapbook_
1942-1946_Photographs_005 
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Library Center,  last  modif ied July 24, 2019, 
ht tps:/ / lib.fsu.edu/ sites/ default / f i les/ sites/ default / f i les/ upload/ sca/ fsudlc_digit izat ion_standards-2019ed.pdf.

[ 4] ? Guidelines: Technical Guidelines for Digit izing Cultural Heritage Materials,? Federal Agencies Digital Guidelines 
Init iat ive, last  modif ied January 31, 2017,  ht tp:/ / www.digit izat ionguidelines.gov/ guidelines/ digit ize-technical.htm l.

[ 5]  ?Sunshine State Digital Network Content  Contributor Agreement,? Sunshine State Digital Network, last  modif ied June 04, 
2019, ht tps:/ / drive.google.com/ f i le/ d/ 1jX--n86U7N4gUenfy3njzRrOIk1-g2AB/ view.
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Valencia College consists of a network of eight  
campuses across Orange and Osceola count ies. 
Some of the Valencia campus libraries are quite 
large and have considerable resources, but  for the 
li t t le guys, like us in Winter Park,  we need to be 
creat ive with our collect ion management policies. 
With a growing demand for computer 
workstat ions, our collect ion has shrunk 
signif icant ly in the past  few years. In an effort  to 
drive up interest  in the physical collect ion, but  
reduce indef inite growth of i tems, a book leasing 
program seemed to be the solut ion. 

In Spring 2020 the Winter Park Campus 
began receiving books 
on a temporary basis 
from the McNaughton 
Lease program. In this 
program, the library 
budget  pays a f lat  fee 
for a set  number of 
credits which can be 
used to order books 
throughout  the year. 
These books can be 
returned at  any t ime 
throughout  the 
contract ,  and 
therefore create a 
consistent  f low of new 
content  for patrons to browse. Their program 
website boasts that  i t  w ill f i ll holds, meet  patron 
demand, increase circulat ion, is the perfect  
opt ion for lim ited shelf  space, will not  encumber 
funds and so is a hedge against  budget  short falls 
or freezes, and will create or enhance a browsing 
collect ion[ 1]   

Book leasing has been around for decades, 
and there are many other groups offering the 
same service to libraries. The quest ion does not  
lie with who is providing the service, but  the 
overall benef it  of  the service itself . 

Ow n ersh ip vs. Access 
In 2019, the launch of Disney?s premium 
streaming service, Disney+, added another way 
for consumers to view thousands of hours of 
content ,  w ithout  owning any of i t . While the 
concept  of accessing content  w ithout  owning it  is 
not  new, the technological growth of the 21st  
century has fast-t racked the concept . Compare 
the int roduct ion of the iTunes music store in 
2001 to Apple Music in 2015[ 2] . Apple has moved 
away from a model in which users curate a 
personal collect ion of music,  and instead 

consumers are encouraged 
to pay one f lat  rate to listen 
to as much music as they 
want ,  as long as they keep 
paying. Sim ilarly,  w ith 
book-leasing programs, 
libraries have access to 
thousands of t i t les without  
owning any of them.

With demand for new 
content  rising rapidly in the 
age of instant  grat if icat ion, 
is this a bet ter model for 
collect ing popular print  

i tems? As with services like 
Net f lix  and Spot ify 

Premium, book leasing becomes more cost  
effect ive when more content  is consumed, and 
larger library systems consume massive amounts 
of books. For example, the At lanta-Fulton Public 
Library System used 18 percent  of their two 
m illion dollar budget  on book leasing in 2018[ 3] . 
Conversely,  the Winter Park campus library 
spends almost  half  of  our annual print  budget  on 
book leasing. While this is a signif icant  
percentage of the budget ,  book leasing creates a 
consistent  f low of new items into the collect ion. 
However,  unlike st reaming services, we get  to 
keep a small percent  of books every year.  

Book Leasing: Ownership vs. Access
Book  Leasin g at  Valen cia Col l ege Win t er  Park

By: Annie Rogers 

Image by mohamedHassan from Pixabay

Photo by Lauren Mancke on Unsplash
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Addit ionally,  leasing costs roughly 25 
percent  less than an outright  purchase of the 
same number of i tems. This allows us to re-route 
overall annual savings into collect ing items that  
we would like to keep long-term, such as classic 
li terature and course-related works. However,  
just  like with access-based reading plat forms like 
Scribd and Kindle Unlim ited, there will always be 
an item that  is not  available to be leased. In that  
instance, the user or the library must  decide if  
that  i tem is important  enough to buy outright . 
Other than that  infrequent  occurrence, the 
benef its for the library and its patrons far surpass 
the negat ives.

Sust ain abi l i t y
On a grander scale,  sustainabili ty is a constant  
concern in our growing world. Not  considering 
legal deposit  libraries,  most  inst itut ions will not  
be able to collect  and maintain an 
inf in itely-expanding collect ion. While weeding 
collect ions makes most  book lovers cringe, 
librarians and library staff  know how essent ial 
this process is to the well being of a library. 
During this process, best  at tempts are made to 
donate books to charity,  give them away to 
patrons, or re-sell them. However,  some books 
can?t  f ind another home and are simply thrown 
away. This is often the case for t rendy and 
popular f ict ion, especially  best-sellers that  sold so 
well everyone has a copy, and no one needs 
another.

Book leasing, in partnership with libraries,  
gives a book the chance to be loved by many 
people. It  also takes the responsibili ty off  libraries 
and f inds sustainable opt ions for when it  is t ime 
to weed older books. The parent  company of 
McNaughton Lease, Brodart  Books, has an 
environmental commitment  to reduce, reuse, 
and recycle in all aspects of their operat ions. After 
a book?s long li fe in various libraries,  i t  can be 
sold to the used books market ,  given to 
employees, or ult imately recycled.[ 4]

Fin al  Though t s
Book leasing programs give libraries the freedom 
to grow and change along with their patrons. The 
role of a library in the community is not  fading 
but  adapt ing. Libraries will cont inue to be 

essent ial,  and book leasing is one of the ways we 
can keep up with changes in taste and 
fast-t raveling informat ion. When a small campus 
library like ours is free to collect  as many popular 
books as patrons demand, we maintain relevance 
and benef it  f inancially.

________________
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Clearwater Public Library System Division Manager 
David Stoner has been named a Solar System 
Ambassador by the Nat ional Aeronaut ics and Space 
Administ rat ion?s (NASA) Jet  Propulsion Laboratory 
(JPL). Just  1,035 volunteer ambassadors were chosen 
by NASA this year through a compet it ive select ion 
process based on personal backgrounds and plans for 
public outreach act ivit ies. The program?s main goal is 
to present  informat ive and excit ing programs about  
NASA missions that  explore the solar system. 

As a 25-year veteran of the Clearwater Library,  
David has 
been 

delivering free 
space program 

presentat ions and star-gazing events to groups of all ages in 
Pinellas County for several years. He developed an interest  in 
space early on, and at  age 11 began showing the universe to 
neighborhood friends through his telescope. His enthusiasm 
cont inued when he eventually became a teacher,  then a 
librarian. 

The Clearwater Public Library System specializes in 
Science, Technology, Engineering, Arts,  and Mathemat ics 
(STEAM) programming, so David?s addit ional role as a NASA 
volunteer ambassador lines up perfect ly w ith the goals of 
Clearwater Library. The system has six  assorted telescopes that  

are used for 
programming and 
outreach. The library 
has also added several telescopes to its circulat ing collect ion 
for checkout  by the public. 

David will be host ing more than a dozen space-related 
programs this year while fulf i lling his role as the Division 
Manager at   Clearwater Public Library System and is 
recept ive to more upon request . He can be reached through 
the JPL Solar System Ambassadors directory at  
ht tps:/ / solarsystem1.jpl.nasa.gov/ ssa/  and at  
ht tps:/ / www.facebook.com/ davidstonerSSA/ .

Clearwater Librarian named NASA Solar 
System Ambassador

By: David Stoner

A group of CPLS patrons look on as Stoner demonstrates 
how to use the telescope.

Stoner working with a group of teenagers at  CPLS.

Stoner posing with CPLS's six  telescopes.
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Research can be a daunt ing task for patrons, 
especially when we take into account  the 
numerous websites and databases that  are 
available.  It  is no surprise that  many of our 
patrons may st ruggle and be overwhelmed by the 
vast  array of resources. Now imagine t rying to 
navigate those same resources with a visual 
impairment . According to Disabili ty Stat ist ics,  
about  2.3 percent  of the United States populat ion 
has a visual disabili ty;  however,  what  the term 
?visual disabili ty? entails is subject  to debate.1 
The Nat ional Federat ion of the Blind states that  
?there are no generally accepted def init ions for 
?visually impaired,? ?low vision,? or ?vision loss.? 
?2 As a result ,  i t?s dif f icult  to fully recognize 
exact ly how many of our patrons are st ruggling 
with navigat ing library websites and resources. 
What we do know is that  we have a responsibili ty 
to our patrons to make their resources as 
accessible as possible. 
Not  only is this 
required by law, since 
our university receives 
federal funding, i t  is 
encouraged by the 
values upheld by our 
university and by the 
American Library 
Associat ion.3 Saint  Leo 
University is a 
m id-sized, private 
inst itut ion located just  
north of Tampa, 
Florida. The university 
is rooted in the 
Benedict ine t radit ion and incorporates seven core 
values into its m ission. The values of community 
and respect  are most  relevant  to our quest  to 
ensure that  our users have resources that  they 
can access successfully. 

Our invest igat ion began with a quest ion 
from a colleague in the Off ice of Accessibili ty 

Services regarding how to make our databases 
more accessible for our visually-impaired patrons. 
We often take for granted that  the products 
created by our vendors are compliant  w ith the 
Americans with Disabili t ies Act  (ADA) and 
Sect ion 504 of the Rehabili tat ion Act ,  both of 
which protect  individuals from being 
discrim inated against  on the basis of disabili ty. 
However,  meet ing these legal requirements does 
not  guarantee that  a database will be fully 
accessible to those with visual impairments.4 The 
accessibili ty of vendor databases has been 
reviewed in several studies. Tatomir and 
Durrance found that  72 percent  of the thirty-two 
databases they evaluated were marginally 
accessible or inaccessible.5 This may part ly be due 
to the fact  that  although most  vendors perform 
in-house test ing on their products for 
accessibili ty,  they do not  always test  the products 

with actual users with disabili t ies.6 
While assist ive technologies are 
available to make these products more 
accessible,  i t  should be noted that  
they do add a layer of complexity to 
the process.7 

In examining our own library website,  
we discovered that  although our 
catalog and databases m ight  
technically be compliant ,  they are not  
easy to navigate for those with visual 
impairments. In fact ,  through our 
discussion with our colleague, we 
learned that  a visually-impaired 
student  once complained that  i t  took 
over half  an hour just  to navigate to a 

desired database. Thirty m inutes is enough of a 
delay to discourage patrons from using the library 
resources. We needed to f ind a quick and 
immediately-deployable solut ion for our patrons.   

The solut ion that  we chose was LibGuides, 
a product  of SpringShare. The What You See Is 

Rem em ber  Visual l y- Im pai red Pat ron s w hen  Con sider in g 
Accessibi l i t y t o Library Dat abases:

On e Library?s Explorat i on  i n  Dat abase Accessibi l i t y 

By: Jacalyn Bryan, Renee Gould and Brit tany Leigh
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What You Get  
(WYSIWYG) 
interface for 
content  creat ion 
and edit ing, as 
well as the ease of 
use and 
searchabili ty by 
the user have 
made this product  
a key resource for 
many libraries. 
Most  important ly,  
LibGuides also 
allows easy 
incorporat ion of 
vendor-provided 
search widgets for 
select  databases.  
We had hoped 
that  our new 
LibGuide, dedicated to greater accessibili ty of our 
library resources, would serve as a go-to solut ion 
for our patrons with visual disabili t ies. 

The creat ion of the LibGuide itself  was rather 
easy.  We chose to work with f ive of our 
databases as a modest  start ing point ,  and we 
relied heavily on the pre-exist ing widgets created 
by three of our vendors. These widgets provide 
search boxes that  allow users to easily type in 
keywords of their choice and instant ly search a 
database. Deploying these widgets on our 
LibGuide consisted simply of navigat ing to the 
vendor-provided code and copying and past ing it  
into our template. However,  not  all of  our 
vendors provided this easy copy-and-paste 
opt ion.  For our vendors that  did not  provide 
widgets,  we chose to simply provide a link to the 
database.  With t ime and use we will be able to 
tell what  patrons need, and we can cont inue to 
add more databases or remove them depending 
on our patrons? needs.  

It  is important  to recognize that  ?an 
understanding of how a person with disabili t ies 
experiences the online environment can help 
point  the way toward improved accessibili ty.?8 

Bearing this in m ind, we decided to see how our 
new LibGuide worked with screen reading 
software? in this case, a t rial version of JAWS 
2018, which our colleague in the Off ice of 
Accessibili ty Services possessed. Our f irst  

impression was that  i t  was quite challenging to 
follow the screen reader even without  a visual 
impairment . We recognized that  this m ight  
become easier once we became more accustomed 
to the software. Despite our lack of familiarity,  
we were able to successfully navigate our new 
LibGuide with ease. However,  when perform ing 
searches in several databases we not iced that  the 
results pages were part icularly tedious to navigate 
due to the quant ity of readable elements being 
narrated by Jaws. Ironically this is exact ly what  
we were t rying to avoid in the f irst  place. We 
discovered that  set t ing the preferences opt ion in 
one database (EBSCO) to ?Tit le Only? removed 
extra informat ion on the results page. We believe 
that  could improve the user?s experience. This 
opt ion does not  appear to be universal,  and every 
database has its own set  of challenges to be 
reconciled by anyone using screen reading 
software. One can only hope that  w ith more use 
and t ime, database navigabili ty w ill improve. 

The creat ion of a LibGuide geared toward 
greater database accessibili ty,  featuring m inimal 
text  and providing easy search opt ions, is a 
start ing point  for our library. We would need to 
go through our university?s Internal Review 
Board ( IRB) to obtain perm ission to further 
invest igate the effect iveness of this solut ion. 
Following the approval of the IRB, we would be 
able to survey our users with visual disabili t ies 
and discuss with them the pros and cons of the 
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LibGuide. This would provide us with more insight  as to how we could modify the LibGuide to meet  
our patrons? needs.  With the documented results of our survey in hand, we would proceed to init iate a 
discussion with our vendors on the topic of accessibili ty. We need to express to our vendors that  
improving the navigat ion and use for our patrons who have visual impairments would not  only help 
them but  would serve to help the wider community of users as well.   

Accessibili ty is an increasingly important  issue. The librarians at  Saint  Leo are extremely grateful 
for the collaborat ion of our colleague in the Off ice of Accessibili ty Services. Her knowledge and interest  
served as the impetus to create the accessible LibGuide. If  you are interested in raising awareness or 
simply learning new ways of ensuring accessibili ty,  don?t  hesitate to reach out  to your university?s 
off ice of accessibili ty or disabili ty services.  The most  important  step is start ing a conversat ion.  
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GeekFest ,  a celebrat ion of engineering, writ ing, art ,  and music,  started modest ly and has taken root  in 
our unique, rural community. Five years ago, we had no idea just  how far GeekFest  would go. In 2015, 
we had about  a dozen exhibitors,  a number that  has since t ripled. This improbable experiment  could 
only have f lourished in Astor,  Florida, an unusual town that  st raddles the St . John's River and both 
Lake and Volusia count ies.  Roughly 1,500 year-round residents call Astor home, and that  number 
doubles to 3,000 in the winter.  The town also sits at  the t ip of 33 m iles of bear crossing.  So, a Geek 
Fest  may seem like it  would be unpopular,  but  w ith dedicat ion, teamwork and a passion for all things 
geek, the road to this dist inct ive annual event  was paved.

In fact ,  the GeekFest  earned the 2020 Public Library Associat ion's EBSCO Excellence in 
Small/ Rural Public Library Service award, which is an annual,  nat ional award given to only one public 
library in the United States. GeekFest  bolsters team spirit  across departments,  including Parks & Trails,  
Lake County Sherif f?s Off ice, Lake County Off ice of Fire Rescue, and of course Library Services.  And 
GeekFest  ref lects what  we all aspire to,  which is excellence in library programming through an 
enriching experience for all who at tend. Even more than this is the importance of collaborat ion 
between local agencies and a support  of  local talent  and art isans.

GeekFest  brings together youth engineering groups, writers,  art isans and musicians of all ages, 
and groups from all across Central Florida. A few past  exhibitors have included the Society for Creat ive 
Anachronism; R2D2 Builders of Central Florida; Renaissance Robot ics Team 5937; and the Ocklawaha 
Sut ler. This collect ion of exhibitors represents the support  of  Central Florida groups, and aids great ly in 
put t ing the community of Astor on the map, li terally and digitally. This innovat ive program features 
volunteer educat ional groups and exhibitors who create while also educat ing at tendees.

It  would be impossible to discuss GeekFest  without  also discussing the fest ival?s brainchild,  
Elise VanCise. Elise?s enthusiasm and creat ivity are infect ious, and inspired many of her teammates? 
costumes.  Indeed, my own steampunk Darth Vader costume went  on to win awards!  But  the real 
benef it  of  GeekFest  is what  it  accomplishes. This fest ival aids in recruit ing new volunteers for the 
county and members for the Friends of Astor County Library. Local agencies, such as Kiwanis,  the 
Chamber of Commerce, Moose Lodge, and Veterans of Foreign Wars (VFW) have members who are a 
part  of  our programming, be it  in represent ing their agency, or in the donat ion of their t ime. The spirit  
of  partnership is crit ical to our programming and GeekFest  is inst rumental in maintaining close t ies.

By: Jonathan Dolce

Author

Jonathan Dolce is current ly branch supervisor of Astor and Paisley County Libraries in north Lake County,  Florida, where he 
has been serving for the past  f ive years.  Prior to that ,  Jonathan was head of youth services at  Athens-Clarke County Library 
for a one-year st int ,  Mait land Public Library for f ive years,  and Volusia County Library system for f ive years.  " It 's been an 
amazing ride.  I've thoroughly enjoyed serving the informat ion and entertainment needs of Central Florida library patrons, 
and demonstrat ing all that  is possible via quality public library services".  Catch up with Jonathan at  ALSC's blog every month 
or at  the annual FLA conference!  

GeekFest Sees Tremendous Growth 
in Town of  Astor
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Most meet ings are bet ter when food is served, 
and that  is especially t rue for youth act ivit ies at  
the library. One of my most  successful programs 
has not  only included food, but  the program 
at tendees have cooked the food themselves, in 
solar-powered ovens that  we make together. 

Every summer since I became a librarian I 
have hosted the same program, and it  has been 
one of my most  well-at tended programs of the 
ent ire summer. We have been very fortunate that  

our Solar-Powered 
Ovens program has 
never been rained out ,  
and I t ry to schedule it  at  
m idday when the sun is 
at  i ts peak, to help speed 
up the cooking process. 
This program teaches 
kids construct ion skills,  
cooking skills,  and how 
to follow instruct ions.  

    Each program starts 
off  w ith inst ruct ions 
that  we follow together,  
step-by-step, as a group, 

and the teens often help one another out . I 
typically enlist  at  least  two teen volunteers to 
assist  the younger kids if  they?re having 
dif f iculty,  they also help with get t ing the supplies 
set  up for each stat ion. The supplies for the 
solar-powered oven are very simple: 

*  Pizza box
*  Black construct ion paper
*  Plast ic wrap
*  Aluminum foil
*  Scissors
*  Scotch tape
*  Rulers
*  * Opt ional: Dowel rod or pencil to hold the pizza 
box open. 

There should be enough pizza boxes for all 
at tendees, I t ry to lim it  the program to 20 people 
to ensure there are enough materials for 
everyone and that  the group is small enough that  
people will be able to follow instruct ions. Tables 
were set  up with materials at  each seat ,  but  w ith 
tools for put t ing the items together,  like scotch 
tape and scissors in the center for sharing. 

 
Put t ing the box together takes 

approximately thirty m inutes, this includes 
assembling food inside the box. I do not  
recommend put t ing in any food, such as raw 
meat  that  needs to be cooked to a specif ic 
temperature in order to be safe to eat . Instead I 
recommend this program as a way to heat  food, 
food that  can be melted makes it  easy to know 
when it  is ready and it  looks especially appet izing 
once it  melts. 

Solar-Powered Oven Activities make 
Summer Youth Programs Sizzle!

By: Rebecca Greer

Completed Solar-Powered Oven 
ready for cooking in!

Kids working on their Solar-Powered Ovens

Ovens 
outside 
posit ioned 
to face the 
sun and 
cooking 
t radit ional 
S?mores.
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I have made a variety of recipes over the years. 
We have made s?mores with toasty 
marshmallows and melted chocolate,  f latbread 
pizza with plenty of cheese and opt ional 
pepperoni,  and nachos with a variety of toppings. 
Nachos were one of my personal favorites since 
the oven takes 60-90 m inutes to heat  the food. 
We were able to use that  cooking t ime to prepare 
addit ional toppings for the nachos, like cut t ing 
jalapeños, green onions, and tomatoes. For the 
other programs we broke out  board games for the 
teens to play while wait ing for cooking to f in ish. 
Board games are easy to take breaks from to 
check on the food. The games can also be a great  
way to bring addit ional socializat ion to the 
program as teens who don?t  know each other are 
willing to play games together to make the t ime 
pass faster. 

  

After the food is melted, i t?s a great  idea to offer 
drinks to go with 
the food. 
Everyone sits 
back down at  the 
preparat ion 
tables and gets to 
t ry out  their 
creat ion. Some 
teens want  to 
bring their food 
home for later,  
and since it?s 
already in a pizza 
box that  is a 
convenient  
take-home box, 
but  I also offer 
plast ic bags if  
they want  to t ry 

to keep their box clean. They can reuse their box 
as often as they like as long as they take out  the 
black construct ion paper on the bot tom of the 
box that  the food is cooked on. 

Box Instruct ions:

1. Assemble pizza box - I typically use m ini pizza 
boxes which I order on online, they are easier to 
bring home after the program if  they wish to 
reuse and take up less space.

2. Measure 1 inch on every side of pizza box, and 

cut  out  3 sides to make a f lap opening.

3. Cover f lap opening with plast ic wrap and tape 
to box, t ry to st retch as t ight ly as possible ? This 
will t rap heat  and condensat ion to cook food.

4. Wrap foi l around the cardboard f lap, t ry to keep 
as smooth as possible to keep shiny and ref lect  
the sun onto the food.

5. Tape black construct ion paper inside box - The 
black color w ill absorb heat  and the paper can be 
changed out  each t ime new food is cooked

6. Opt ional ? To keep f lap up and sun directed 
onto food, use dowel rod or pencil to posit ion f lap 
and foi l onto food

Kids working on toppings for nachos 
while they heat  up outside.

Kids making measurements for f lap on box.

Teens showing off  their complete solar-powered oven.
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Sum m er  Yout h  Program  Recipes

S?M ores 

Ingredients: 

*  Graham Crackers 
*  Jumbo marshmallows
*  Chocolate Bars 

Recipe:

Make an open-faced s?mores sandwich by put t ing 
graham crackers in the pizza box, place 2 chocolate 
squares on top and cover with 1 jumbo-sized 
marshmallow. Cook unt i l chocolate is melted and 
marshmallow is light ly toasted. 

Flat bread Pizza 

Ingredients:

*  Flatbread (cooked and packed from store)
*  Pizza Sauce
*  Pepperoni
*  Mozzarella Cheese
*  Assorted vegetable toppings, for example. black olives, red 
onions, etc

Recipe:

 Put  f latbread on a plate or in the bot tom of the pizza box, cover 
with pizza sauce and cheese. Opt ional: add pepperoni or other 
toppings. 

Nachos 

Ingredients:

*  Tort i lla chips
*  Mexican Cheese Blend
*  Refried Beans
*  Green Onions
*  Jalapeños, jarred
*  Tomatoes
*  Sour Cream
*  Guacamole 

Recipe:

To avoid a very gooey box assemble tort i lla chips on a 
plate,  cover with nacho cheese and Mexican cheese 

blend. Heat  unt i l cheese is melted. Opt ion: Added refried beans before put t ing outside to heat . While 
tort i lla chips are cooking, at tendees can cut  addit ional toppings such as green onions, tomatoes, and 
jalapeños. Can also add sour cream or guacamole as a f inal topping. 

S?mores cooked in solar-powered oven and ready to eat .

Flatbread pizza ready to be cooked, with 
addit ional foi l on top to bet ter ref lect  the sun

Cooked fully loaded nachos (part ially eaten).
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